BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Déc lap - Tu do - Hanh phic
$é: 45Y% /XTTM-QLXT Ha Ngi, ngay 4 thang Y nam 2025
V/v xéc nhén dang ky thuc hién
khuyén mai
Kinh gui:

- Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam;
- Coéng ty CO phan Dayone.

Cin cr Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nam
2018 ctia Chinh phi quy dinh chi tiét Luat Thuong mai vé hoat dong xiic tién thuong
mai, Nghi dinh s6 128/2024/NDP-CP ngay 10 thang 10 nam 2024 sira d6i, bd sung mét
sé diéu ctia Nghi dinh s6 81/2018/ND-CP;

Tra 161 cong van s6 2703/2025/DKKM-TOSHIBA-01 ngay 27 thiang 3 nidm
2025 ctia Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam phéi hop véi Cang
ty C6 phan Dayone ding ky thuc hién khuyén mai, Cuc Xic tién thuong mai x4c nhén
dang ky thyc hién khuyén mai véi ndi dung sau:

- Tén chuong trinh khuyén mai: HE NONG Al CHIEU? GUSTO CHIEU HET
¥ '

\\

- Hang hoa, dich vu khuyén mai: Céac san phim may lanh mang nhdn hang x e
Comfee dugc phan phdi va bao hanh boi Cong ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam (Danh sach hang héa dinh kem).

- Hang hoa, dich vu dung dé khuyén mai: Chi tiét theo thé ié dinh kém.

- Thot gian khuyén mai: Tir 07 gi¢ 00 ngay 07/4/2025 dén 22 gid 00 phut 00
giay ngay 30/7/2025. :

- Pia ban (pham vi) thuc hién khuyén mai: Truc myén tal cac website phan phéi
san phém mdy lanh Comfee (danh sach kém theo), cac san giao dich thuong mai dién
ta (Lazada, Shopee, Tiki, TikTok Shop) va truc tiép tai hé-théng cura hang ban lé san
phdm may lanh Comfee trén pham vi toan quoc.

- Hinh thirc khuyén mai: Khuyén mai du6i hinh thirc mang tinh chat may rui.

- Khéach hang cta chuong trinh khuyén mai: Khach hang la nguoi tiéu ding
mua san pham khuyén mai cliia Cong ty TNHH San Phiam Tiéu Dung Toshiba Viét
Nam thoa man céc diéu kién theo thé 1é cua chuong trinh khuyén mai.

- Co cau giai thuéng: Chi tiét theo thé 1& chuong trinh; Tong gié tri giai thuong
cua chuong trinh khuyén mai la 1.765.280.000 dong.
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- Tén cua cac thuong nhan cung thuc hién khuyén mai, ndi dung tham gia cu
thé va trach nhiém cu thé cua ting thuong nhan tham gia thuc hién trong chwong trinh:

i) Cong ty C6 phin Dayone:

+ T chirc thuc hién viéc phat hanh bang ching xdc dinh tring thudng cua
chuong trinh; trao thudng dén ngudi trang thudng;

+ Cung cap va chiju trach nhiém vé hang hoa dung dé khuyén mai (qua tang) ma
Céng ty Cé phan Dayone cung cip cho Céng ty TNHH San Phim Tiéu Ding Toshiba
Viét Nam thue hién chuong trinh;

+ Phéi hop véi Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam kiem
tra, xir 1y, giai quyét cac thic méc/tranh chip ciia nguoi tiéu dung lién quan dén
chuong trinh theo quy dinh cia Thé 1¢ va phép ludt hién hanh.

ii) Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam:
+ Théng bao chuong trinh khuyén'mai dén dbi twong dwgc khuyén mai;

+ Lap ho so, tién hanh cac thu tuc dang ky khuyén mai va cac tha tuc khéc co
lién quan tai co quan nha nudc ¢ thim quyén dé té chic thuc hién chuong trinh
khuyén mai;

+ Xiac dinh khach hang trang thudng cua chuong trinh va chiu trach nhiém vé
tinh hop 1€ cua viéc xac dinh két qua trang thudng;

+ Phéi hop voi Cong ty Cé phin Dayone kiém tra, xir 1, gii quyét cac thic
méc/tranh chap cta nguoi tiéu ding lién quan dén chuong trinh theo quy dinh ciia Thé
1€ va phap luét hién hanh;

+ Dbi véi nhing giai thuong tdn dong, Cong ty TNHH San Pham Tiéu Dung
Toshiba Viét Nam ¢6 trach nhiém trich nép 50% gia tri dd ¢ong:bo cua giai thudng do
vao ngén sach nha nudc theo quy dinh tai khean 4 Piéu 96 Luit Thuong mai.

- Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém béo
cao két qua thuc hién khuyén mai trong thdi han 45 ngay ké tir ngay hét thoi han trao
giai thuong cua chuong trinh khuyé.n mai, Iuu trit va chiu trach nhiém vé cac chimg tu,
tai lidu lién quan dén bao cio theo ding quy dinh cia phap luat dé phuc vu cong tac
thanh tra, kiém tra, gidm sat.

- Truéce khi thuc hién viée phat hanh kém biang chimg xac dinh tring thudng
(gin kém, dinh kém, dit bén trong hiang héa hodc cac cach thirc khac twong tu) vao
hang héa khuyén mai (néu c6), Cong ty TNHH San Pham Tiéu Dung Toshiba Viét
Nam phai thong bao thoi gian va dia diém cho S& Cong Thuong nor thuc hien viéc
phat hanh.
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- Khi thuc hién viéc t6 chirc xac dinh khach hang tring thuong (néu c6), Cong
ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam phai t6 chic cong khai, ¢6 su
chimg kién caa khach hang va phai duoc lap thanh bién ban.

- Viéc thyuc hién chuong trinh khuyén mai phai tun thu cc quy dinh cua phép
luat vé hoat dong xuc tién thwong mai va cac quy dinh phap luat khac c6 lién quan.

Noi dung thé 1é chuong trinh khuyén mai cia Céng ty TNHH San Phiam Tiéu
Dung Toshiba Viét Nam kem theo./.

KT.CUC TRUONG
Noi nhin: PHO CUC TRUONG
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Miu s6 03
THE LE CHUONG TRINH KHUYEN MAI
(Kém cong vin sZ05J00N-TYBD - 01 ngay 23/.05.2004.. cia
CONG TY TNHH SAN PHAM TIEU DUNG TOSHIBA VIET NAM)

1. Tén chwong trinh khuyén mai: HE NONG AI CHIEU? GUSTO CHIEU HET Y

2. Hang héa, dich vu khuyén mai: Céc sn phdm may lanh mang nhiin hang Comfee
dwge phén phdi va bao hanh béi Céng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam theo
Danh séch hang héa dugc khuyén mai dinh kém (Sau day goi tit 12 “San Phdm Khuyén Mai”).

3. Thoi gian khuyén mai: Tt 07 gitr 00 ngay 07/04/2025 dén 22 gie 00 phat 00 gidy ngay
30/07/2025 (sau ddy dwoc goi tit 1a “Thdi Gian Khuyén Mai”),

4. Dia ban (pham vi) khuyé"n mai: tryrc tuyén tai cac website phan phoi san phim méy
lanh Comfee (danh sdch kém theo), cdc san giao dich thuong mai dién tir (Lazada, Shopee, Tiki,
TikTok Shop) va tryc tiép tai hé théng cira hang ban 1¢ san phim may lanh Comfee trén pham vi
toan quéc.

5. Hinh thitc khuyén mai (ghi ré khuyén mai mang tinh may rii hodc hinh thic
kh#c): Ban hang, cung \rng dich vy kém theo viéc tham dyu chuong trinh khuyén mai mang tinh
may rui.

6. Khich hang ciia chwong trinh kKhuyén mai (d6i tweng hwdng khuyén mai): Tét ca
ngudi tiéu diing (1a cong dan mrde Cong hoa xa héi chii nghia Viét Nam tir da 18 tudi trd 16n) thue
hién mua San Phim Khuyén Mai tai dia ban khuy&n mai trong Théi Gian Khuyén Mai.

Luu ¥:

- Ngudi tiéu dung phdi c6 sén tai khoan Zalo va cai dit tmg dung Zalo trén thiét bj di dong
ctia minh dé thyc hién cic bude tham gia chwong trinh,

- Chuong trinh chi 4p dung cho ngudi tiéu ding 13 ¢cong dan nude Cong hoa xd hdi chii nghia
Vigt Nam tir dii 18 tudi tro lén.

- Nhan vién ctia Céng ty TNHH San Phidm Tiéu Dung Toshiba Viét Nam; Nhan vién cua
céc nha phén phdi, nhén vién ciia cdc cong ty quang céo, nhén vién cia cong ty 1a doanh nghiép
ddi tac theo dy 4n, nhén vién va ngudi thén cta cc cdng ty hop tac cing Cong ty TNHH Sén
Phim Tiéu Duing Toshiba Viét Nam thuc hién chuong trinh khuyén mai s& khong duoc tham gia
vao chuong trinh nay.

- Céc khach hang tham gia chwong trinh khuyén mai khac ctia Céng ty TNHH San Phdm
Tiéu Diing Toshiba Viét Nam ciing c6 thé tham gia chuong trinh nay.

7. Co cliu gidi thuéng:

Co ciiu gidi Tri gia giai Thanh tién
N6 (31 third o
ihurbmg 01 dung giai thwéng g SO giai ( )




(chi tiét ndi dung va ky
mi hiéu tirng giii
thwdng)

(VND)

Giai Diic Biét

Xe 0 t0 Vinfast VF3 (da
bao gbm pin)

320.000.000

01

320.000.000

Gi#i Nhit

Thé qua tang dién tr
(Evoucher) Got It -
Chuyén du lich Y tri gia
150.000.000 déng (*)

150.000.000

01

150.000.000

Gidi Nhi

Thé qua tang dién tur
(Evoucher) Got It -
Iphone 16 Pro 128GB tri
gid 26.000.000 ddng (**)

26.000.000

12

312.000.000

Gidi Ba

Thé qua tang dién tir
(Evoucher) Got It - Ipad
Air 11 inch M2 2024
Wifi 128GB tri gid
16.000.000 ddng (***)

16.000.000

24

384.000.000

Giai Tw

May rira chén Comfee
CDW-8F60RB

10.490,000

36

377.640.000

Giai Nim

Thé qua ting dién tir
(Evoucher) Got It - Tai
nghe Airpods 4 tri gia
3.190.000 dbng (****)

3.190.000

36

114.840.000

Gidi Sau

May hat byi Comfee
CVC-SBLAI(B)

890.000

120

106.800.000

Tbng cong

230

1.765.280.000

(*) Khéach hang sit dung Thé qua ting dién tir (Evoucher) Got It - Chuyén du lich Y trj gia
150.000.000 df‘mg tai Vietravel va c6 han sir dung 1a 12 thang ké tir khi nhan giai. Khach hang tham
khao céch thirc sir dung Thé qua ting dién tir (Evoucher) Got It - Chuyén du lich Y trj gié

150.000.000 dong tai Muc 8.6.2 ciia Thé 18 nay.

(**) Khach hang sir dung Thé qua ting dién tir (Evoucher) Got It - Iphone 16 Pro 128GB tri gi4
26.000.000 ddng tai FPT Shop trén toan quoc va c6 han sir dung la 12 thang ké tir khi nhan giai.
Khach hang tham khao c4ch thirc st dung tai Muc 8.6.2 ctia Thé 1€ nay.

(***) Khach hang sit dung Thé qua tang dién tir (Evoucher) Got It - Ipad Air 11 inch M2 2024 Wifi
128GB tri gi4 16.000.000 ddng tai FPT Shop trén todn qudc va c6 han sir dung 13 12 théng ké tir
khi nhén gidi. Khach hiang tham khdo cach thirc sir dung tai Muc 8.6.2 cua Thé 18 nay.
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(****) Khach hing sir dung Thé qua tiing dién tir (Evoucher) Got It - Tai nghe Airpods 4 tri gia
3.190.000 ddng tai FPT Shop trén toan qudc va c6 han sir dung 12 12 thang k& tir khi nhén gidi.
Khach hang tham khao cach thirc sir dung tai Muc 8.6.4 clia Thé 18 nay.

Tt ca giai thuong khong duge quy dbi thanh tién mit hodic chuyén nhuong duéi bit ki
hinh thirc ndo.

Téng gié tri gidi thudng khuyén mai: 1.765.280.000 VND (Bdang chit: Mét ty, bdy tram séu
mueoi ldm tri¢u, hai trdam tam muoi nghin dong)

Téng gié trj giai thuong so vdi tong gid tr hang héa khuyén mai: Tong gid tri giai thuong
1.765.280.000 VND chiém khoang 13% trén tdng gi4 trj hang hoa khuyén mai khodng
13.493.394.000 VND,

Pbi voi Giai Dic Biét, Gidi Tu, Giai Sau: Gié trj gidi thudng néu trén da bao gbm thué gia
tri gia ting (GTGT).

Péi v6i Gidi Nhit, Giai Nhi, Giai Ba, Gidi Nam: theo quy dinh, mua bén voucher 13 khong
xuét hoa don GTGT. Vi vdy, chi phi voucher khong c6 thué GTGT.

Céng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam cam két gia trj gidi thudng trén 1
chinh x4c duge x4c dinh trén co s& bo gia diu vao mua giai thudng ciia Céng ty.

8. N§i dung chi tiét thé 1¢ chwong trinh khuyén mai

8.1 Pitu ki¢n, cich thire, thii tuc cu thé khich hang phai thye hién dé dwoc tham gia

chwong trinh khuyén mai:

Pidu kién tham gia Chwong trinh: Khéch hang mua San Phim Khuyén Mai tryc tuyén
tai c4c website phan phéi sin phim méy lanh Comfee (danh sach kém theo), cdc san giao
dich thuong mai dién tir (Lazada, Shopee, Tiki, TikTok Shop) va truc tiép tai hé théng cira
hang ban 1& san phdm méy lanh Comfee trén pham vi todn qufic s& du didu kién tham gia
Chuong trinh.

Véi mbi Sén Phim Khuyén Mai twong Gng véi méi ma Serial hop 18, khach hang s& nhén
duoc 01 lwgt quay. M3i khéch hing c6 thé nhan dwgc nhiéu lugt quay ddi thuéng, khong
han ché sé It quay khéch hang nhén dugce trong Thoi Gian Khuyén Mai.

Cich thire, thit tue tham gia chwong trinh: Khich hang dang ki tham gia chuong trinh
khuyén mai bing cach thyc hién diy du 1an lugt cic bude dudi day:

Wi\ =

Cac buwdc tham gia Hinh dnh minh hoa kém theo
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Bwée 1: Khach hang truy
cdp Gng dung con (mini
app) Comfee Vietnam trén
nén ting (mg dung Zalo
(sau diy goi tit 1d “Ung
dung”) dé tham gia chuong
trinh khuyén mai, cu thé:

Poi véi Khach Hang mua
sim tryc tiép tai h@ thong
cira hang b4n 1é sin phim
Comfee trén pham vi toan
quéc:

Sau khi mua sim va thanh
todn thanh céng San Phdm
Khuyén Mai tai hé théng
cira hang ban 1é san phém
Comfee trén pham vi toan
quéc, khach hang s& nhin
duogc hoa don/bién
nhin/phiéu  thu/chimg tir
khéc lién quan dén vigc mua
hang (sau diy goi la chung
la “Chirng tir mua hang”),
va nhédn hang thanh cong
trong Thoi Gian Khuyén

Mai, khach hang c6 thé Iya | |

chon hai cich sau @é tham
gia chuwong trinh:

Céch 1: Sir dung tinh ning

scan QR code trén (mg dung |
Zalo trén thiét bj di dong |,

ctia khéch hang dé quét ma
QR cb trén td roi, bién
quéng céo (hinh minh hoa
kém theo), & ban dbi qua
thude khu vuc chuong trinh
khuyén mai diit tai cac cira
hang, man hinh s& chuyén
dén tng dung dé ding ky
tham gia chuong trinh
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khuyén mai (Sau ddy goi tat
12 “Ung dung”); hoic

Céch 2: Khich hang truy
cdp vao dudmg din (link)
https://zalo.me/s/23985833
43209795125/ dé dugc diéu
huéng vé Ung dung cia
chuong trinh.

Péi v6i Khach Hang mua
sim truec tuyén tai céc
website phdn phdi sdn
phém mdy lanh Comfee
(danh sich kém theo), cic
san giao dich thwong mai
dién tir (Lazada, Shopee,
Tiki, Tiktok Shop)

Khéach hang thyc hién mua
San Phim Khuyén Mai
trong Thoi Gian Khuyén
Mai tai cAc website phén
phbi san phdm Comfee, chc
sdn giao dich Thuong mai
dién tr (Lazada, Shopee,
Tiki, Tiktok Shop), Khéich
hang c6 thé thanh toan tryc
tuyén tai cac website phin
phéi san phdm Comfee, cic
san giao dich Thuong mai
dién tir (Lazada, Shopee,
Tiki, Tiktok Shop) hodc
thanh todn khi nhén hang
hoa. Khi nhén hang, khach
hang s& nhan dugc hang héa
dbng thoi voi Chimg tir mua
hang cham nhét luc 22 giv
00 phuat ngay 03/08/2025 sé&
di didu kién tham gia
Chuong trinh béng céch
truy cidp vao dudng din
https://zalo.me/s/23985833
43209795125/ dé dugc diéu
huémg v& Ung dung cia




chuong trinh, tai man hinh
hiéu thi coa Ung dung,

Pudng déin

https://zalo.me/s/23985833
43209795125/ s& duge thé
hién trong hinh anh quang
cdo (banner) cuia chuwong
trinh ding tdi cong khai trén
cdc website phan phéi sin
phim méay lanh Comfee,
cac san giao dich Thuong
mai dién ftir (Lazada,
Shopee, Tiki, Tiktok Shop).

Bude 2: Tai man hinh hién
thi cia Ung dung, Khéch
hang nhén nit “Truy cép”
dé dugc chuyén dén giao
dién Comfee Vietnam xin
phép nhén céc thong tin cla
khach hang tai Budc 3.
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Bude 3: Sau khi hoan tét
Bu6c 2, man hinh s& hién
thi giao dién “cho phép
Comfee nhén céc théng tin
cua ban”.,

Khich hang cham vao
chdm tron va gat vé bén
phéi dé chia sé “Tén, anh
dai dién Zalo” va “S6 dién
thoai lién két v6i Zalo”. Sau
d6, khach hang 4n chon
“Cho phép” dé cho phép
Comfee Vietnam nhén
thong tin.

cossifee

Cho phép Comfee nhén
cdc thdng tin clia ban

ZaUl Components ciin truy cdp cda thing tin dudi day Lir
tal khodn Zalo cia ban dé phue vu ban trong qud trinh s .
dung Tim hiéu thém ; :

Ngoc Ho &/
Tén, .é,"’h dai dign Zalo | "“E—[‘)
%,  sgdign thoal llén két vdl Zalo ()

Bang cdch nhan ‘Cho phép”, 161 dbng ¥ vdi digu khodn sir
dyng cua Zalo

Tir choi ] cha phép

popea—

753

G

AHE
AT
a3

————

e
P



Buéc 4: Sau khi hoan tit
Buéc 3, man hinh diéu
huéng vé giao dién
chon/nhép théng tin nhu
hinh néu bén.

Khach hang lua chon hodc
nhap diy du cdc thong tin
duge yéu chu vao man hinh
hién thi trén giao dién Ung
dung tham gia chuong trinh
bao gbm:

- Cira hang

- Tinh thanh

- Ngdy mua hang
- Tén model (¥*)

- Quét hodc Nhép Serial
Gy

Sau khi hoan tht Iya
chon/nhdp thong tin, Khach
hang nhén chon & “Téi
dbng ¢ voi cac diu khoan
va didu kién cia chuong
trinh” sau d6 nhén “Tiép
tuc”, man hinh s& chuyén
dén giao dién dé Khach
hang chyp hodc dang tai
Ching tir mua hang, hinh
anh sin phim, hinh 4nh
serial.,

(*) Khdach hang ldy théng
tin “Tén model” tai vi tri
“INDOOR MODEL" ¢ bén
héng thdn may.

(**) Khach hang ldy théng
tin “Serial” tai vi tri theo
hinh néu bén:

Cii hisng

Cheer cua frang
Tinh thanh

. Chon eiea hang

| Hg_hrgnuahinu

I Ches gy mia hing )

Tén model

Chgm inedal

i Dudt hofic Nhip Serlal

Phip hodo memn 56 serial i

Hudng din
Fitvbo hodic soan o serls! trén thdnmiy

Tl ey v e QIR YA i i b8 cbaidng ki

Visp Lije

06:09 ull ¥ =
I © i

i
L T
i R,

i
" mh i
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e

. Tinh thanh

U] Choncera biang

| Mgy munhing

Welegn N anidi Rafireg E

{ April 2025 »

% 5 W v i'_m_) W0

Hudng din

Hhdphado sran s8 salal bl n thanmiy

Fu 4

3

: Ted ooy} v cdoif i hliabn v TiéAlRn cds chugng rnh

Tiep e




Giim hang

Khie v

Tén o hing

Gida hang 123

Tinh thanh

HA Chi Minh

Haby rrua hing
24/09/2024 (5]

Ten madel

| CRS-IOVORIF-Y

Quéthode Nhp Serlal
12348666 o

Hudng din
Hhulp hode scanwbsarial lnba Lhinmiy

Gira hing

Khite
Tén cifa hing
Ciia hivng 123
Tinh thinh
HE ChiMinh
Nody muahing
THIDBI2024
Tan madel

CRS-IOVCHIF-Y

Gubt haje Nhip Serlal
12346585

Huéng diin
Hedp halc sean o8 sarlslirkn thinemdy

Hinh dnh minh hoa (*) (**)
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Buée 5: Sau khi hoan tit
Budc 4, tai giao dién hién
thi, khéch hang chon
Huémg din chup/tai anh dé
tham khio huéng din
chup/tai hinh anh Chimg tir
mua hang dung cach (chi
tiét huong din khach hang
c6 thé xem tai phdn Hinh
anh dinh kém Thé 18 nay).

Pé thyc hién vie chyp/tai
hinh dnh Chimg tir mua
hang, khich hang c6 thé
chon mét trong hai cach
thire sau:

Cich 1: Tai 1én Ching ti
mua hang (trong trudng hop
khach hang di c6 sin tép
Chung tir mua hang luu tai
dién thoai duoc sir dung dé
tham gia chuong trinh)

- Tai giao dién hién thi,
khach hing bém chon
“Chup/tai anh”, sau d6 chon
“Photo Library” (Thu vién
4nh) dé tién hanh lya chon
tép Ching tir mua hang co
san tai dién thoai duoc sir
dung dé tham gia chuong
trinh. Sau khi chon dugc tép
Ching tir mua hang, khach
hang bdm chon “Tiép tuc”
dé tai Chimg tir mua hing
1&n hé thong.

Cach 2: Chyp Chimg tir
mua hang (trong trudng hgp
khach hang chira c6 san tép
Chimng tir mua hang luu tai

06:09 oll 7 .

o | %

4 Hinh &nh mua hang

Hinh &nh héa don hodc chimg tif mua hang
Hisdng o chup/ 1] doh

O

Chup/tal énh

Hinh dnh sdn phém
g ddn cliug (14l dals

©

Chyp/tal anh

Hinh énh 84 sarial trén sén phim
U0 0 g 18

L0
Chyp/tai dnh

Tigp e

0809 wll & -
o @ =T
4 Hinh drnth mua hang

Hinh dnh héa ddn hode chimg tirmua hing
Hueria diin chug4dl dah

®

Chyp/tal dnh

Photo Library =

Take Photo or Video @

©
Chypltal dnk

Hinh Anh 58 serlal trén san phém
Husng gin cigpif gak

©)

Ehypiial dnh

Tifip iuo

11

M
A



dién thoai sir dung dé tham
gia chwong trinh)

Tai giao dién hién thj,
khach hang bdm chon
“Chup/tai 4nh”, sau d6 chon

“Take Photo or Video” :

(Chup anh hoac quay
phim™) dé tién hanh chup
Chimg tir mua hang. Sau
khi hinh dnh Chirng fir mua
hang dugc tai 1én todn b§
trén giao dign man hinh,
khach hang bam “Str dung
anh”, sau d6 bam

“Tiép tyc” dé chuyén dén
bude tiép theo.

Hiy Arh Album

Q, Anh, Noudl, ia didm...

D @
< Hinh dnh raua hing

Hinh &nh héa dan hofie ehimg timua hing
Huudig dhin chipdidi aah

Hinh &nh sér: phim
Hudig difin chypiial onk

Hinh &nh 58 serial trén s&n pham
Lo e piepea] dol

all = =
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Budée 6:

Sau khi hoan tit Budc 5,
trong vong t6i da 60 gidy,
man hinh s& hién thi théng
bdo “Cam on quy khach da
tham gia chuong trinh. Hg
thdng d4 ghi nhén théng tin
v s& giri két qua théng qua
tin nhin cua Zalo trong
vong 24h.”

Sau khi man hinh hién thj
nhu hinh néu bén, Truong
hgp Khiach Héng chi mua
01 San Phim Khuyén Mai,
Khach Hang c6 thé bim nat
[X] & phia trén cing man
hinh &8 roi khoi Ung dung.

all = -

Cam dn quy khéch da tham gia chudng trinh. H§
thiing da ghl nhan thdng tin va sé gli két qué
théng qua tin nhan clia Zalo trong vbng 24h.

| Qué ciatal }

Truong hgp Khich Hang
mua nhiéu hon 01 Séan
Pham Khuyén Mai, Khach
Hang nhén vao 6 “Tham gia
héa don méi” (*), man hinh
s& chuyén v& hién thi thong
tin nhp/quét mi serial tai
Buéc 4. Khach hang thao
tac tuln tw theo huéng din
tham gia chuong trinh cho
tmg San Phim Khuyén
Mai dd mua theo cic budc
cho dén khi hién thi théng
bao tai Bude 6.

(*) Néu khach hang mua
nhiéu hon 01 san phim trén
cung mdt hoa don, sau khi
hoan tht nhap/quét ma
serial, khach hang sé thao
tdc chyp/tai lai chinh hoa
dom d6 dé nhén thém luot
quay.
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Budée 7:

Hé thdéng s& kiém tra tinh
hop 1é cia thong tin mua
hang trong vong téi da 24
gir ké tir khi Khach hang
nhin dugc théng bao tai
Budc 6. Sau khi hodn tit
qué4 trinh kiém tra, khach
hang s& nhan dugec tin nhin
gii dén tai khoan Zalo
khach hang da dung dé
tham gia Chuong trinh tir
Zalo OA Comfee Vietnham
vdi ndi dung nhu sau:

Zalo 0OA Comfee Vietnam
la tai khodn Zalo chinh thirc
cua nhan hdng Comfee.
Céng ty TNHH San Phdm
Tiéw Dung Toshiba Viét
Nam sé s dung Zalo OA
Comfee Vietnham dé lam
kénh thong bdo dén khéch
hang trong khudn khé ciia
chuong trinh khuyén mai
nay.

Trwdng hop 1: Néu théng
tin mua hang hop 18:

“Ban nhan dwoc mét thong
bao tir Comfee Vietnam

Xin chao
<customer_name> voi md
khdch hang

<phone_number=>

Cam on quy khach da tham
gia Chuong trinh
<campaign_name>  cua
Comfee trong thoi gian
<time range>. S0 Serial
<serial number> tham gia

16416

.~ Comfee Vietnam &
B N

Lonfee

Ban nhén dugc mét théng béo tir
Comfee Vietnam,

¥in chao <customer_names vii ma khach
hang <phone_number>

Cém on quy khéch d& tham gla Chuang
trinh <campaign_name> cis Comfee
trong thid glan <time_ranges. & Serial
=gerfal_number= tham gia dur thudng cla
quyf khéch HOP LE.

Wui lang bém nit QUAY THUGNG ¢ cb cof
hél nhan qua tang hap dén,

QUAY THLUONG

Lién hé Hotline

(&) Tinnhin van [}
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dw thuong cua quy khdch
HOP LE.

Vui long bdm nut QUAY
THUONG dé c6 co hi
nhdn nhiéu qua ting hdp
dén.”

Khich hang nhén vio
QUAY THUONG @dé dugc
chuyén dén Ung dung
chuong trinh véi giao dién
“Qua ciia 161",

Tai giao dién “Qua cua t61”
s& thay hién thi phan “Vong
quay may man” sau d6 nhan
vio “Quay ngay” dé chuyén
dén giao dién quay thuong.

06:09 all 7
N N x
. 7
Qua cua toi

Vong quay may méan
S serlal B4783792729373
Ctra hang DIEN MAY CHO LON
Trang thél Chua quay
Naay dy thudng 16/09/2024 - 16:40
([ ouayngy )
Ban i nhan duge

o — Thé qua téng Got It - Chuyén
| duljch Y tri gia 150.000.00...

St serial B47B3792720373
Ciia hiing DIEN MAY CHO LON
Nogay di thudng 16/09/2022 - 16:40
Ban da nhin dugc
Xe 6 t6 Vinfast VF3
84 serial 84783782729373
Cia hang BIEN MAY CHO LON
Ngay dyf thuding 16/09/2022 - 18:40
( Nhap theng tin )
Ban da nhan dugc
‘(ﬂ\ Tai Comfee Gusto
F " ! 56 serial 84783732729373
ow | Cifa hang DIEN MAY CHO LON
S | Ngay dy thudng 16/08/2022 - 16:40
[ ~ Nhp thong tin )

Lich st thamigia Seanserial Qua cla tol

L
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Trudng hop 2: Néu thong
tin mua hang khong hop 1€:

“Ban nhdn dwpc mgt thong
bdo tir Comfee Vietnam

Xin chao
<customer name> voi md
khdch hang
<phone number>

Cam on quy khach da tham
gia Chuong trinh
<campaign_name>  cud
Comfee trong thoi gian
<time_range>. S6 Serial
<serial_number> tham gia
du thuong cua quy khdch
KHONG HOP LE.

Vui long bam nit THAM
GIA LAI dé thir lgi Hogc
bam nut LIEN HE
HOTLINE dé dugce hé tro
ngay Idp tie.”

16:16

Co feeWetnam t«‘ﬁ i

Cornifee’

Ban nhén dugc mét thong béo tir
Comfee Vietnam,

Xin chao <customer_name> véi méa khach
hang <phone_number>

Cém on quy khéch da tham gia Chuong
tinh <campaign_name> cta Comfee
trong thoi gian <time_range>. So Serial
<serial_number> tham gia du thurdng clia
quy khéch KHONG H{JF’ LE.

Vui ldng bam ndt THAM GIA LAI 08 thir lal.

" 'Ho#c bam nit LIEN HE HOTLINE dé duge

Tin nhén 000

hb trg ngay Iap tirc.

FTHAM GlA LAl

Lién hé Hotline

(e
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Budc 8

Tai giao dién quay thudng,
Khach hang bim véo nit
mau vang “QUAY™, trong
vong t6i da 05 phat, man
hinh s8 hién thi két qua giai
thuéng theo co chu giai
thudng chuong trinh.

Vi du: Anh minh hoa két
qud quay thuong trung gidi
Xe 6 10 Vinfast VF3 nhu
hinh bén.

£ Hotline 1800 6566 20

Bim vao nat

G

da tip tue

18



06:09 wil 5 -

@D © ol X

Ban da nhan dudc

Xe o t6 Vinfast VF3

Nh&p thong tin glao hang

Tham gia bang hoa don madl

%, Hotline 1900'5588 20

< _

[ e TR A [ Geal Al I FHTE R

N/

» H'W

Ay

Z(shn pHAl
Vol 0SHIBH

\"i’&&\x_

- Ung dung s8 x4c dinh ngu nhién céc gidi thudng khich hang tring thudng trong tong sb
lugng gidi thirémg, co chu giai thudng con lai ciia chuong trinh tai thoi diém khach hang tham gia,
khong co sy can thiép cua con ngudi. Khach hang thuc hién choi timg lugt, khi khach hang 4n vao
nit mau vang theo miii tén “QUAY” trén giao di€n quay thudng, man hinh s& ty dong hién ra két
qué qua ting cia khach hing. Man hinh hién thi qua ting nio thi khich hang dugc x4c dinh tring
gidi thudng do.

- Khéch hang s& nhén dugc théng bao tring thudng theo quy dinh tai Muc 8.5 ciia thé 16 ndy.
Luu y:

- Thoi han cudi dé khach hang nhdp/quét ma serial va chup/tdi Chimg tir mua hang 12 22 gi¢r
00 phut ngay 04/08/2025.

- Thai han cubi @& khach hang tir thao tc quay x4c dinh tring thuéng trén img dung Comfee
1a 12 gi&r 00 phat ngay 06/08/2025.
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- Théng tin mua hang hop 18 1a thong tin mua hang dap (mg du cic diéu kién nhu sau:

+ Ngay mua, thanh todn: tir 07 gitr 00 phut ngay 07/04/2025 dén 22 gi¢r 00 phat 00 gidy
ngdy 30/07/2025.

+ Ngay nhén hang:

e Dbi v6i khach hang mua hang tryc tiép: tir 07 gidr 00 phit ngay 07/04/2025 dén 22
gidr 00 phit 00 gidy ngay 01/08/2025.

o Db véi khach hang mua hang trire tuyén tai cac website phin ph6i san phdm may
lanh Comfee, céc san giao dich thuong mai dién tir (Lazada, Shopee, Tiki, TikTok Shop):
tir 07 gidr 00 phat ngdy 07/04/2025 dén 22 gi 00 phit ngay 03/08/2025.

155

+ Chimg tir mua hang dugce xuit tir hé théng cira hang ban 1é san phdm méy lanh Comfee ==

trén pham vi todn qudc, tai cdc website phin phéi san phim mdy lanh Comfee hodic céc san giao %:
dich thuong mai dién tr (Lazada, Shopee, Tiki, TikTok Shop) trong Théi Gian Khuyén Mai, co 1TIE
tbi thidu 01 (mét) San Phim Khuyén Mai trong 01 (mdt) Chirng tir mua hang, VIE

+ Chirng tir mua hang con nguyén ven, khong tiy x6a, chiip v4, cao sita théng tin. Khach 5

hang giir lai Ching tir mua hang va dugc yéu chu ndp lai néu tring céc Giai theo thé 1¢ chuong i
trinh.

+ Khach hang khéng dwgc d6i/ tra San Phidm Khuyén Mai dd mua thudc cdc Ching tir mua
hang/ mi serial d3 tham gia chuong trinh.

+ Céc trudng hop théng tin mua hang khéng dap img dugce cic didu kién trén thi dugc xem
14 théng tin mua hang khéng hop I¢.

+ Luu y:

e Néuban td chirc chuong trinh c6 bing chimg chirng minh khich hing c6 dau higu
gian 1dn bao gdm nhung khong gidi han sir dyng Chimg tir mua hang gia mao, sit dung cdc
cong cy/phan mém tac dong dén hé thng/img dung cta chwong trinh, Cong ty TNHH San
Phim Tiéu Ding Toshiba Viét Nam c¢6 quyén khoa tinh ning tham gia chuong trinh trén
s& dién thoai khéch hang gian 1an, ddng thoi hiy két qua trang thuong ctia khach hang
vivhoic thu hdi giai thuomg d trao.

e Khéch hang c6 thé nhin vao myc “didu khoan va didu kién” tai giao dién Ung dung
dé doc 15 thong tin chi tiét vé thé 18 chuwong trinh, co cdu giai thwéng, cach thire tham gia
chuong trinh.

« Bing viéc nhin vao nit “T6i ddng ¥ véi c4c diéu khoan va didu kién ciia chuong
trinh.” & Budc 4, khéch hang hidu va ddng ¥ cho Céng ty TNHH San Phém Tiéu Ding
Toshiba Viét Nam va Cong ty cd phﬁn Dayone duge thu thap, xir li cdc thong tin ma khach
hang di cung cip (bao gdbm nhung khong giéi han dit liéu c4 nhin co ban va dit liéu ca
nhan nhay cam) cho muc dich thyc hién chuong trinh khuyén mai, trao thuong va chim
s6c khéch hang cing véi céc nghia vu khéac theo quy dinh cia phdp ludt lién quan toi
chuong trinh khqyén mai ndy (nhu Iuru tri¥, bdo céo, phuc vy hoat dfng ké toan, kiém toén,
thanh tra, hau kiém), dong thoi, viée xir 1y théng tin néi trén sé tudn thi theo chinh sach xir
Iy dit liu cd nhan cia céc bén gdm: Chinh Sach Bdo M4t Thong Tin ciia Céng ty TNHH
San Phim Tiéu Ding Toshiba Viét Nam dang tai tai: https://www.toshiba-
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lifestyle.com/vn/chinh-sach-bao-mat; Chinh sach bao mét va quyén riéng tu duge ding tai
tai: https://www.gotit.vn/policy ctia Cong ty Cb phén Dayone,

Cong ty TNHH Sén Phém Tiéu Ding Toshiba Viét Nam c6 trach nhiém:

- Théng béo chuong trinh khuyén mai tai dia diém thyc hién khuyén mai;

- Thudng xuyén cip nhat lién tuc s6 lwgng gidi thwdng con lai cia chwong trinh tai Ung
dung: https://zalo.me/s/2398583343209795125/ dé khach hang nim dugc co clu v;‘i sd luong giai
con lai trude khi tham gia chwong trinh. Cy thé, khach hang thye hién tir Bude 1 dén Budc 4 theo
quy dinh vé& “Céch thirc, thi tyc tham gia chuong trinh” tai Myc 8.1 Thé 1¢, tai man hinh cta Bude
4, khach hang thyc hién cic bude sau d& xem “Danh sich tring thudng” va “So lugng qua ting

con lai”:

Budc 1: Khach hang 4n chon “didu khoan va
didu kién” tai dong “T6i dong y voi cac didu
khoan va didu kién ctia chwong trinh”

Budc 2: Man hinh s& hién thj ra 03 truomg thong
tin gbm: “Thé 1& chwong trinh”, “Danh sich
tring thudng”, “S6 lugng qua ting con lai”

© | Cihangizs
* Tianthioh
| HACH Hinh

| auoraeas f1

Tén model

T oFSHIVOBIRY - |
Outthafs Hdp Serial

| 12345805 i R

| Hudng din

REE e 06 SR IR |
.

ik L)
f R 1 g T '
o !

Slan kS

Thi 18 Danh sdch

S8 lugng qua
ehidng trinh tring thudng = tangednlai

THE LE CHUONG TRINH KHUYEN MAI

1. Tén chuang trinh khiy&n mal: HENGNG Al CHIEU? GUSTO
CHIEU HET ¥

2. Hing héa, dich vy khuyn mgl: Céc sin phdm méy lgnh
mang nhin hing Comfee duge phiin phdi vé bio hanh b
Cing ty THHH San Phiim Tigu Dang Toshiba Yigt Nam thea
Danh s4ch hdng hda duge khuygn mal dinh kém (Sau ddy gol
1AL 18 “5an Phdim Khuy&n Mgl*).

3. Thol gian khuy&n mal: T4 07 glo 00 ngay O7/04/2025 din
22 gl 00 phat 00 gi&y ngay 30/07/2026 (sau day duge gol
tt 18 “Thal Glan Khuy&n Mal').

4. Dia ban (pham vi} khuyen mal: trige tuyén tl ede websita
phén phai sén phdm may lanh Comfes (danh sdch kém theol,
cac san glao dich thudng mal dign tif(Lazada, Shopes, Tiki,
TikTok Shop]va trye UEp tai hi thing cda hang bén 18 sén
phim may lanh Comfee Lrén pham vl toan quic.

6. Hinh thire khuyEn mal (ghl ré khuyén mgl mang tinh may
01 hodc hinh thire khac): Ban hang, cung dng dich v kim
theo vifc tham dy chudng trinh khuy&n mai mang tinh may
ril.

&, Khach hang cia chudng trinh khuyén mai (48] tugng
hudng khuy&n mgly TSt cd ngudl tidu ding (ls cong din nude
CHng hiba x@ hol chi nghla VIEt Nam i 40 18 twdl trd 1an)
thyic hidn mua S&n Phém Khuyvén Mal tal dia bin khuydn mal
trong Thisl Glan Khuyén Hal,

Buéc 3: Khich hang 4n chon “Danh sich
tring thudng” dé xem danh sich ngudi tring
giai ctia chuong trinh

Budc 4: Khach hang 4n chon “Sé hrong qua
ting con lai” dé xem co chu giai thudng con lai
cua chuong trinh
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Thelg | Danhsach S lugng qué Thiflé Danhsach | S lugng qua
churgng trinh tring thudng téng con lai chuang trinh tring thudng titng con lai
546 gial 48 trang 2350 /230 $6 gl dd tring 230 1230
s50T GIAl tring Thai glan Gliithudng  Ténglal 58 glél thudng S8conlgl
wooaonBIED May hin byl 830 5A Glai D3 X &0 Vinfast 1 o
Gomfes CVC- OK06/2026 Bigt VF3{dBban
SBLANE) gbm pin}
WoenmBIEa Théquatngdién 33088 Gidi Nhat The qui tng 1 0
1 Got it-Talnghe  OWOG/2026 dlgn i Geot it -
Airpods & ir| ghé Chisy@n du ljch
3.180.000 adng Tirlgla
0,000,000
oo BIE Méy rifa chén 2:30 84 adng
Comfes OOBI2025
COW-BFG0RB IR Thi qué thng 12 o
difn 1l Got 1t -
wntinBIEE Théquatangdign  B:3054 Iphone 16 Fro
tirGot it=lpad Al OWOB/2026 12868 tr| gis
1 inch M2 2024 26.000.000
Wit 12068 trjgld ding
16.000.000 ddng
- = GidiBa Thi qué tang 24 0
wonweB38 . ThéquAtingdign  B:3DSA ; : digntiGotit-
bl © urGetit-ipherie s ONOB/2028 i C 4 lpadAlrThineh
Pra 12658 trf glé M2 2024 Wil
26,000,000 déng 12668 tr] git
= : = 16000000
9B iy ke chéin 3084 e
Comfea OWNG/2026
COW-BFB0RB [HETRIT May rda chén 36 o
Comfea
T Hiy rika chiin 0:30 84 COMW-BFEDRD
Cemfes VOGS 025
COW-BFEORE GIA Mam Thi qué tang 36 o
dlidm b Ot It -

- P6i véi khach hang mua hang truc tiép: Théng béo tryc tiép cho m&i khach hang truéc khi mua
San Phim Khuyén Mai va tham gia khuyén mai v& sb lugng cac khach hang dd mua San Pham
Khuyén Mai trudc do va tham gia chuong trinh, s6 lugng, co chu cy thé cdc gidi thudng con lai
tinh dén thoi diém khéch hang mua San Phim Khuyén Mai.

8.2 Thoi gian, cich thitc phat hanh bing ching x4c dinh tring thuéng:

- Khéch hing mua Sén Phdm Khuyén Mai, diing ky tham gia chuong trinh thong qua Ung
dung theo huéng dAn tai thé 1& ndy. Sau khi khach hang lua chon hofic nhp thong tin theo yéu ciu
va chyp hodc tdi hinh dnh Chirg tir mua hang tai Budc 4 guri v& hé théng, trong vong tbi da 60
gidy ké tr thoi diém nhap thong tin, man hinh s& hién thj thong bao “Cam on quy khéch di tham
gia chwong trinh. Hé théng d& ghi nhén thong tin va s& giri két qua thdng qua tin nhén ciia Zalo
trong vong 24h.,” voi ndi dung nhu sau:

“Ban nhdn duoc mét thong bdo tir Comfee Vietnam
Xin chao ABC vdi md khdch hang 123456789
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Cdm on quy khdch di tham gia Chuong trinh Hé ndng ai chiéu? Gusto chiéu hét y ciia Comfee
trong thoi gian 07/04/2025-30/07/2025. 86 Serial Xxxxxxxxxxxxxxxxxxxxxx tham gia dy thudng
cua quy khdch HOP LE.

Vui long bam nit QUAY THUONG dé c6 cor hdi nhdn nhiéu qua ting hdp dan.”
Trong do:
+ “ABC” 1a tén khach hang,
- +“123456789” 14 s6 dién thoai khach hang.

+ “pxpnorparaxxxxxxy” 14 ma sé Serial dugc in trén san phdm Comfee gdm 22 ky tu
chir c4i va s6 tir nhién dugc sdp xép theo thir tr ngdu nhién.
- M6i khach hang c6 thé nhin dugc nhidu lugt quay ddi thuéng, voi méi San Pham Khuyén
Mai, twong (mg véi mbi ma Serial hop 18 s& ¢6 01 lwot quay, khéng han ché 8 lugt quay khach
hang nhin duge trong Thoi Gian Khuyén Mai.

- Khach hang thyc hién quay timg lin, m&i 1in twong (tng véi 01 luot quay cho dén khi hét
s6 luot quay nhén dugc.

8.3 Quy djnh vé bing chiing xdc dinh triing thwéng:

Bing chimg xdc | Hinh dnh minh hoa luot quay dbi thuéng:
dinh tring thudng 13
lwgt  quay  doi
thuéng duge hién
thi tai man hinh Ung
dung cua chuong
trinh
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Bam vao nut

A8 tiEp tue

. Hotline 1900 5568 20

Téng sb bing chimg xéc dinh tring thudng dy kién phat hanh 460 lugt quay, ty 1é trang
thudng: 50%.

- S dién thoai cua khach hang 13 co s¢ dé Cong ty TNHH San Pham Tiéu Ding Toshiba
Viét Nam goi xéc nhén vé thong béo tring thudng t&i khich hang, va dé khach hang du dilu kién
nhan giai thudng theo thé 18. Vi vy, Khéch hang c6 trach nhiém cung cip thong tin chinh xéc khi
dang ki tham gia chuong trinh @& dam bao quyén lgi clia minh.

- Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam c6 quyén tir chéi trao giai thuong
cho khach hang néu d6i chiéu c4c thong tin trén hé thong khéc vdi céc thong tin do khéch hang
A
cung cap.

8.4 Thoi gian, dia diém va cach thire xdc dinh tring thwéng:

- Théi gian xéc dinh tring thwong: Téi da trong vong 05 phiit ké tir khi khach hang hoan tht
thye hién thao tic nhin nit “QUAY” & Budc 8 Muyc 8.1 trong théi gian tir 07 gid 00 phat ngdy
07/04/2025 dén 12 gid 00 phit 00 gidy ngdy 06/08/2025.

- Céc thire xac dinh tring thuong: Viéc tring thudng dugc thyc hi¢n thong qua phin mém
dién tir s& x4c dinh nglu nhién céc giai thudng khach hang tring thuéng trong tong so lugng giai
thudng, co clu gidi thudng con lai cia chuong trinh tai thoi diém khach hang tham gia, khéng c6
sy can thiép ciia con ngudi. Khich hing ding ki tham gia chuong trinh theo huéng dan tai Muc
8.1 ciia thé 1¢ d& xéc dinh tring thudng.
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- Truong hop khich hang nhan duge Lugt quay khong thye hién quay ddi thudng trong thoi
gian quy dinh, lugt quay khéng con gia trj tham gia chuong trinh.
8.5.  Thong bdo tring thwéng:

- Sau khi khéch hang thyc hién lugt quay ddi thudng tai hé théng phin mém dién tr (Hé
thdng dugc thiét 18p dé x4c dinh gidi thudng mét cach nghu nhién) s& tra két qua tring thudng truc
tiép trén man hinh Ung dung trong vong t6i da 05 phuit, Bf‘mg thor, trong vong 02 phit k& tir khi
xéc dinh két qua tring thuwéng, khach hang s& nhin dugc tin nhin tring thudng dugc gii tir Zalo
OA cita Comfee Vietnam dén tai khoan Zalo khéch hang da ding dé ding ky tham gia chuong
trinh trudc d6. Trudng hop tin nhén tir Zalo OA Comfee Vietnam bj 18i/khong thé giri dugce (quéa
02 phut k& tir khi x4c dinh két qua tring thwéng ma khach hang vin chua nhén duge tin nhén), hé
thdng s& giri tin nhdn SMS tir ddu s8 6 tén GOTIT.VN t6i s dién thoai khéch hang di ding ky
tham gia chuong trinh dé théng béo gidi thudng.

Chi tiét thong bao tring thudng:

Hinh anh hién thi trén man hinh Ung
dung quay thwing

N§i dung tin nhin
tring thwéng tir
Zalo OA ciia
Comfee Vietnam
dén tai khodn Zalo
khich hang di
ding dé ding ky
tham gia chwong

Nji dung tin nhin
SMS trang thwéng
gii tr ddu sb
GOTIT.VN néu tin
nhin tir Zalo OA
Comfee Vietnam bi
16i/khéng thé g
dwgc.

trinh truwdc dé
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Khach
hang
triang
thuong
Gidi Pac
Biét khi
nhén
dugc
thong bao
tring
thuong
nhu bén

1 + () L
L tichsuthiamigiE

06:09 all 5 -

Ban danhan duge
Xe 0 t6 Vinfast VF3

ntrong g 5-7 nody lamviec dé

¢ nhan thorg tintrao thudng

Nhap thong tin giao hang

Tham gia bang hoa don mal

£, Hotline 1900 5588 20

Ll o Lal

Ban nhén dugc mot
thong bdo fir Comfee
Vietnam

Xin chao
<customer_name>
vGi mad khach hang
<phone number>

Cam on quy khach
dd tham gia Chuong
trinh

<campaign _name>
cua Comfee trong
thor gian
<time range>. Chic
mimg ban di tring
<gift name> bing sb
Serial

<serial number>

Comfee s€ lién hé
ban trong vong 5-7
ngdy 1am viéc dé xac
nhin théng tin trao
thudng.

Chuc mung QK trung
Xe Vinfast VF3 tu CT
cua Comfee, Tong dai
se LH de xac nhan
trong 5-7 ngay lam
viec, LH:
1900558820
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Khéch
hang
tring
thudng
Gidi
Nhit khi
nhin
duge
thong béo
tring
thudng
nhir bén

Ban da nhan dugde

Thé qua ting dién tir Got It -
Chuyén du lich Y tri gia
150.000.000 VND

7 noay l1am vigc dé

Ténaq dai &8

Ban nhén dugc mdt
thong bdo tir Comfee
Vietnam

Xin chao
<customer_name>
v&i mi khach hing
<phone number>

Cam on quy khéach
da tham gia Chuong
trinh

<campaign name>
cua Comfee trong
thoi gian
<time_range>. Chic
mumg ban da tring
<gift name> bang
s6 Serial

<serial number>

Comfee sé lién hé
ban trong vong 5-7
ngay lam viée dé xéc
nhan théng tin frao
thudng.

Chue mung QK trung
The qua tang Chuyen
du lich Y
150.000.000VND tu
CT cua Comfee. Tong
dai se LH de xac nhan
trong 5-7 ngay lam
viece. LH:
1900558820
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Khéch
hang
trang
thudng
Giai Nhi
khi nhén
duoc
théng bao
tring
thudng
nhu bén

Qe &

06:09

Ban da nhan dugc

Thé qua ting dién tir Got It -
Iphone 16 Pro 128GB trj gia
.26.000,000 VND

tam vieo de

Ban nhdn dugc mot
théng bao tir Comfee
Vietnam

Xin chao
<customer_name>
v&i ma khich hiang
<phone_number>

Cam on quy khach
da tham gia Chuong
trinh

<campaign name>
cua Comfee trong
thoi gian
<time_range>. Chtic
mung ban da tring
<gift name> bang
s6 Serial

<serial number>

Comfee sé& lién hé
ban trong vong 5-7
ngdy lam viéc dé
x4c nhén théng tin
trao thudng.

Chuc mung QK trung
The qua tang mua
Iphone 16 Pro 128gb
26.000.000VND  tu
CT cua Comfee. Tong
dai se LLH de xac nhan
trong 5-7 ngay lam
viec. LH:
1900558820
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Khach
hang
tring
thudong
Gidi Ba
khi nhén
dugce
thong béo
tring
thudomg
nhu bén

06:09 ol = .
«@m o R

_ Ban da nhan dude )
The qua ting Got It mua
Ipad Air 11 inch M2 2024 Wifi

128GB 16.000.000VND

.Tham gia bang hoa don mdi

. | E—

€. Hotline 1900 5588 20

€ a

Mz ctatol

sScansenak

Ban nhén dugc mt
thong bao fir
Comfee Vietnam

Xin chao
<customer name=
v&i ma khéch hang
<phone number>

Cam on quy khach
da  tham gia
Chuong trinh
<campaign_name>
cua Comfee trong
thoi gian
<time range>.
Chic mimg ban da
trang <gift name>
bing sb Serial
<serial_number>

Comfee s lién hé
ban trong vong 5-7
ngdy lam viée dé xac
nhin théng tin trao
thudng,

Chuc mung QK trung
The qua tang mua
Ipad Air 11 inch M2
16.000.000VND tu
CT cua Comfee. Tong
dai se LH de xac nhan
trong 5-7 ngay lam
viec, LH:
1900558820
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Khéch
hang
trung
thurdng
Giai Tw
khi nhén
duge
thong béo
tring
thudéng
nhu bén

all = (.

Ban da nhan dudc

riva chén Comfee

Ban nhén duge mét
thdng bao tir Comfee
Vietnam

Xin chao
<customer_name>
v&i mé khach hang
<phone number>

Cam on quy khach
da tham gia Chuong
trinh

<campaign name>
ciia Comfee trong
thoi gian
<time_range>. Chuc
mimg ban da tring
<gift name> bing
so Serial
<serial_number=

Comfee sé lién hé
ban trong vong 5-7
ngay lam viée d& x4c
nhin théng tin trao
thudmg.

Chuc mung QK trung
May rua chen Comfee
tu CT cua Comfee.
Tong dai se LH de xac
nhan trong 5-7 ngay
Jam viec, LIk
1900558820
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Khéach
hang
tring
thuong
Giai
Nim khi
nhin
duoc
théng béo
tring
thudng
nhu bén

06:09 all = -
<D 0 i

~

Ban danhan duge .
Thé qua tiing dién td Got It -
Tai'nghe Airpods 4 tri gia
+ 3190.000 VND .

an qua tin nhan Zalo,

nnhan,

Tham gia bang hoa ddn mdi

* &, |lolline 1900 5586 20

OUa eoa ol

Ban nhin dugc mot
théng bdo tir Comfee
Vietnam

Xin chao
<customer_name>
véi ma khach hang
<phone_number>

Cam on quy khéach
da tham gia Chuong
trinh
<campaign_name>
ctia Comfee trong
thoi gian
<time_range>. Chuic
mung ban d3 tring
<gift name> bang
sb Serial

<serial number>

Vui long bim nit
“SUDUNG NGAY”
dé d6i  thuomg.

Chuc mung QK trung
The qua tang mua
Airpods 4
3.190.000VND tu CT
cua Comfee. Mo qua

tai link
https://v.gotit.vn/xxx
XXXX LH:
1900558820
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Khach
hang
tring
thudng
Gidi Sau
khi nhén
dugc
théng bédo
tring
thuong
nhu bén

Ban da nhan dugc

My htt bui Comfee CVC-

Ban nhén dugc mot
thong béo tir Comfee
Vietnam

Xin chao
<customer name=
v&i méa khach hing
<phone_number>

Cam on quy khach
da tham gia Chuong
trinh

<campaign name>
cua Comfee trong
thoi gian

<time range>. Chiic
mirng ban d& trimg
<gift name> bing
s6 Serial
<serial_number>

Comfee s& lién hé
ban trong vong 5-7
ngay lam viéc dé xac
nhin théng tin trao
thudng.

Chuc mung QK trung
May hut bui Comfee
tu CT cua Comfee.
Tong dai se LH de xac
nhan trong 5-7 ngay
lam viec, LH:
1900558820
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Théng Khong c6 tin nhan Khong c6 tin nhan

bao
khong
triing
thuong

SoanSerial

Chii thich: D6i voi céc Giai thudng Xe 6 t6 Vinfast VF3 (déd bao gdm pin), Méy rira chén Comfee
CDW-8F60RB, May hit bui Comfee cve- SBLAI (B) man hinh s& hién thi ni dung “Nhdp théng
tin giao hdng”. Yéu céu cung cép thdng tin ndy khéng mang tinh chit bit budc, khéng anh huéng
dén dja diém, cach thitc va thi tuc trao gidi thudng tai Muyc 8.6.

Khéch hang bim vao nit “Nhép théng tin giao hang” s& hién thj ra trudng théng tin khach hing
cung cép tir tréi sang phai theo nhu hinh minh hoa bén dudi:
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08:08 ol T - 0600 wil -

@ © wx | B i
4 Thong tin llén h L4 Thong tinll&n hé
Ho wirtén Hy virtdn
ety o v Bén AnNgiyin
58 difn thogl 56 dién thoal
Kh@psd dign thaai 0O05 959939
S8 CCCD/ CHNDY HY chilfu 58 CCCD/ CHNDY Hi chlBu
M 8 CUCDY CHEIL Ha chite 1254189
i e ) fETT 3 % 5
& & B a . Xac nhan théng tin
: =2 | = WA
=L
: ) ", e e o Hovatén An Nguykn
Tinhi Thinh Tinh/ Thbnh S dign thoai 0006 9999390
Chita Ll shani v Hi Chi Hink - i S6 CoCOF 1234667690
CHMNDIHG chidu
Oufny My sl L] Dusn/ Huygn Phuhalxa Gia chl 102 NguyEn Binh Chinh,
Thon quent huyén v Chyn phuengs g3 w Duiin] ¥ Phufing DaKao . Phl.lﬁl‘lﬂ 15, Ouan Pha Hhuen
Ghi cha Giao hang sau 13h
S8 nhd vh tén dubng 58 niha vi tén dudng
Hsfife 50 rite v S0 Ui 123 Hogayhn van Thi
Gt chi Ghl chd
HEap ghi chy Ging hing sau 13h

Lipis Uadbivg iy

Sau khi hoan tit nhap/chup céc théng tin, khach hang bim “Liru théng tin”, man hinh s& hién thi
céc thong tin khéch hang da cung cfp, khéch hang kiém tra va bim “Xéc nhan” dé thong tin dugce
giri v& hé thong.
8.6. Thoi gian dia diém, cich thirc va thi tuc trao thudng:
8.6.1 Poi v&i khach hang tring thudng Gidi Pic biét:
- Thoi gian, dia diém trao thwéng: Trong vong 45 ngay ké tir ngay két thic Thoi Gian
Khuyén Mai.
- Cach thire, thi tyc trao thudng:
+ Trong vong 05 dén 07 ngay lam vige ké tir ngay xac dinh tring thudng, Cong ty TNHH
San Pham Tiéu Ding Toshiba Viét Nam hodc dai dién ctia Cong ty TNHH Sén Pham Tiéu Ding
Toshiba Viét Nam s& lién hé véi khach hang tring thuéng théng qua théng tin ma khéch hang
ding ki tham gia chwong trinh tir mt trong c4c du s6 hotline: 028 35122215; 028 35122198; 028
35122256 hoic 028 66869466 dé thong bao va xin thong tin dia chi ciia khéch hang nhan thwdng,
Khéach hang nhén thudng nodp tién thué thu nhdp c4 nhén bing céch chuyén khoan vao tai khoan
ngan hang:

Tén Tai Khoan: CONG TY CO PHAN DAYONE
S6 tai khoan: 19133415336013

Tai Ngéin hang: Ngan hang TMCP K§ Thuong — Chi nhénh Sai Gon
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+ Thoi han cubi dé khach hing ndp tién thué thu nhdp c4 nhén 1a 22 gi¢r 00 phit ngay
15/08/2025 Cong ty Cé phdn Dayone s& thay mit khach hang thyc hién tht tye ndp va ké khai
thué thu nhap c4 nhin véi co quan nha nude cé thim quyén theo quy dinh phép luét,

+ Khach hang tring thudng Gidi Pdc Biét s& nhén gidi thudng tai cic Dai 1y uy quyén clia
Vinfast theo Danh sach Dai L¥ tiy quyén Vinfast Viét Nam (theo danh sich dinh kém) dé tao diéu
kién cho ngudi triing nhdn gidi nhanh va d& dang nhét. Cy thé, Cong ty TNHH Sin Phédm Tiéu
Duiing Toshiba Viét Nam s& dimg mét trong cc dau s6 hotline: 028 35122215; 028 35122198; 028
35122256 hoiic 028 66869466 goi dién thoai lién hé vai khach hang trang thuong thong qua s6
dién thoai ciia khach hang ddng ki tham gia chuong trinh dé théng béo vé dia diém nhan thudng
v ghi nhin théng tin v& dia diém nhén thudng sau khi da théng nhit v&i khach hang tring thudng.
Thoi han thoa thuén dia diém nhén thuéng 12 tir sau 07 ngay 1am viéc ké tir ngdy x4c dinh tring
thudng dén trude ngy 25/08/2025.

+ Khi nhén thuéng, khach héng cin cung cp cic chimg tir nhin thudng sau:

e Hinh anh cin cude cong dan/chimg minh nhin dan/hd chiéu hop 18.

e Hinh d4nh Man hinh tin nhéin théng bao tring thuéng duoc giri tir Zalo OA Comfee
Vietnam hoiic tir GOTIT.VN dén s6 dién thoai d diing ky tham gia chwong trinh ctia
khach hang.

e Hinh anh Chirng tir mua hang hop 1&.

+ Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam c6 quyén tir chéi trao gidi
thudng cho khach hang néu khach hang khéng cung cép dugc dy du cic chimg tir nhén thuéng
theo yéu ciu tai muc nay. Néu khéach hang khéng cung cp dii céc thong tin gidy t& theo quy dinh
thi duge xem nhu khich hang khong dugc tring giai va s& duge Cong ty TNHH San Phim Tiéu
Ding Toshiba Vit Nam thong béo bing vin ban.

+ Qua ting khong Gy quyén ngudi khic nhin gidi duéi moi hinh thirc.
8.6.2 Dbi véi khich hang trang thwéng Giai Nhit, Giai Nhi, Gidi Ba:
- Thoi gian, dia diém trao thuéng: Trong vong 45 ngay ké tir ngay két thic Thoi Gian
Khuyén Mai.
- Céach thire, thii tyc trao thwéng:

+ Trong vong 05 dén 07 ngdy 1am viée ké tir ngdy xéc dinh tring thuéng, Cong ty TNHH
San Phdm Tiéu Ding Toshiba Viét Nam hodc dai dién ctia Céng ty TNHH San Phim Tiéu Ding
Toshiba Viét Nam s& lién hé véi khach hang tring thudng théng qua théng tin ma khach hang
dang ki tham gia chuong trinh tir mot trong c4c ddu s6 hotline: 028 35122215; 028 35122198; 028
35122256 hodic 028 66869466 dé théng bao khich hang nhan thrrang, khach hang cin cung cép
cac chimg tir nhén thuéng sau dé duge nhéin thuong: Hinh anh cin cude céng dén/chimg minh
nhén dén/hé chiéu hop 1€, Hinh anh Man hinh tin nhiin théng béo tring thudng duge giri tir Zalo
OA Comfee Vietnam hodc tir GOTIT.VN dén s6 dién thoai di ding ky tham gia chwong trinh cia
khéach hang, Hinh dnh Ching tir mua hang hop 1& qua Zalo OA cia Comfee Vietnam va ngp tién
thué thu nhdp c4 nhin bing cach chuyén khoan véo tai khoan ngén hang;

Tén Tai Khoan: CONG TY CO PHAN DAYONE
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S tai khoan: 19133415336013
Tai Ngan hang: Ngan hang TMCP Ky Thuong — Chi nhanh Sai Gon

+ Thoi han cubi d8 khach hang cung cép chimg tir nhan thudng va ndp tién thué thu nhap
cd nhén 1a 22 gié 00 phit ngdy 15/08/2025 Cong ty C6 phan Dayone s& thay mit khach hang thyc
hién thu tuc nép va ké khai thué thu nhap cd nhan véi co quan nha niée ¢6 thim quyén theo quy
dinh phép luét.

+ Trong vong 03 ngay 1am vigc ké tir thoi diém khéch hang hoan tét chuyén khodn tién
thué thu nhdp c4 nhan, Khéch hang tring thudng s& nhan dugc Thé qua ting dién tir (Evoucher)
clia cdc Giai Nhét, Giai Nhi, Giai Ba tric tiép qua tin nhin tir Zalo OA Comfee Vietnam dén tai
khoéan Zalo khach hang di ding dé dang ky tham gia chuong trinh trwéc d6 hojic tin nhan SMS tir
du sb c6 tén thuong hidu GOTIT.VN dén sb dién thoai clia khach hang di ding ky tham gia
chuong trinh néu ZNS bj 16i/khong giri dwge dé trao gidi thuéng. Cy thé ndi dung théng béo tring
thudng nhu sau:

Hinh dnh minh hea tin nhin trao
thwdng tir Zalo OA ciia Comfee Hinh dnh minh hoa tin nhin
Gidi thwéng | Vietnam dén tai khodn Zalo khiach | SMS trao thwdng giri tir diu sb
hiang da ding dé diang ky tham gia GOTIT.VN
chwong trinh trude dé
Chuc mung QK trung The qua tang
Ban nhén dugc m{t théng béo tir | Chuyen du lich Y 150.000.000VND
Comfee Vietnam tu CT cua Comfee. Mo qua tai link
https://e.gotit.vn/xxxxxxx LH:
Xin chao <customer_name=> voi ma 1900558820
khach hang <phone number>
Cim on quy khach da tham gia
Giai Nhét Chuong trinh <ca-tm.paign._name> clia
Comfee trong thoi gian <time _range>,
Chiic mimg ban da trang <gift name>
bz"ing s6 Serial <serial number>
Vui long bim nat “SU DUNG
NGAY” dé doi thudng,
Ban nhan duge mat thong bao tir | Chuc mung QK trung The qua tang
Comfee Vietnam mua Iphone 16 pro 128gb
Xin chao <customer name> vGi ma | 26.000.000VND tu CT cua Comfee.
Giai Nhi khach hang <phone number> Mo qua tai link
Cam on quy khach dd tham gia | hitps:/v.gotit.vn/xxxxxxx LH:
Chuong trinh <campaign name> cta | 1900558820
Comfee trong thoi gian <time range>.
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Chiic ming ban da tring <gift name>
bang s6 Serial <serial number>

Vui long bim nat “SU DUNG
NGAY” dé dbi thwong,

Giai Ba Comfee trong thoi gian

Ban nhén dugc mjt théng bao tir Chue mung QK trung The qua tang
Comfee Vietnam mua Ipad Air 11 inch M2
Xin chdo <customer name>v&diméd | 16.000.000VND tu CT cua Comfee.
khéach hang <phone number> Mo qua tai link
Cam on quy khach da tham gia https://v.gotit.vn/xxxxxxx LH:

Chuong trinh <campaign_name> ctia | 1900558820

<time_range>, Chic mirng ban da
tring <gift_name> bang s6 Serial
<serial number>

Vui long bim niit “SU DUNG
NGAY” dé dbi thudng.

Khéch hang bim vao nit “Sir dung ngay” trong tin nhén Zalo hoéc bim vao duémg din
(link) trong tin nhéin d& nhan thuémg, Cong ty Cé phin Dayone s& khéng chju trach nhiém néu
thong tin nhdn qua ma khéch hang da cung cép khong chinh xac.

- Quy dinh str dyng thé qua ting dién tir:
+ Thé qua ting dién tir (Evoucher) Got It - Chuyén du lich Y tri gi4 150.000.000 dong

M3i thé qua ting Got It chi duge ding mot (01) 1an dé ddi thanh chuyén du lich Y tai
hé théng Vietravel trén toan quédc.

Thoi han sir dung Thé qua ting dién tir (Evoucher) Got It 13 12 thang ké tir khi nhén
gidi,
Thé qua ting khéng duge quy dbi thanh tién mit va khong dugc hoan lai phén tién
thira néu gié trj cia sin phim khach hang d& mua nhé hon gié tri thé qua ting. Khéch
hang ty thanh to4n thém phin chénh Igch khi sir dung vuot qua gia tri ctia thé qua
ting,

Chuyén du lich d bao gbm vé méay bay khir hdi (bao gbm thué va cdc khoan phy thu
cua hang khéng), 1€ phi xin visa nhip cdnh, &n nghi khach san dugc liét ké theo chuong
trinh, bio hiém du lich, thoi gian xuét phat tour tily vao thoa thuén ctia ngudi triing
gidi va cong ty du lich Vietravel (Cong ty C6 phan Du lich va Tiép thi Giao théng Vén
tai Viét Nam — Vietravel).

Khéch hang phéi ty chju chi phi di lai dén diém tap trung tham dy chuyén du lich, chiu
céac chi phi ¢4 nhan khéc ngoai chi phi ctia chuong trinh da dugc théng bao.

Sau khi sir dung Thé qua ting dién tir (Evoucher) Got It d& mua Vé Du Lich, néu Quy
khach mudn chuyén/huy tour xin vui long mang Vé Du Lich dén viin phong déng ky
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tour dé 1am thu tuc chuyén/huy tour va chiu Chi phi huy tour la theo quy dinh ciia
Vietravel. Khong gii quyét cac truémg hop lién hé chuyén/huy tour qua dién thoai.

Céng ty C6 phin Dayone va Cong ty TNHH Sin Phdm Tiéu Dung Toshiba Viét Nam
khéng chju trach nhiém vé cac khiéu nai lién quan dén viéc mua ban thé qua ting gitra
khach hang tring gidi va bén thir ba khéc.

Khéch hang c6 trach nhiém bao mit théng tin thé qua ting sau khi nhén giai. Cong ty
C4 phén Dayone va Céng ty TNHH San Phim Tiéu Diing Toshiba Viét Nam s& khong
chiju trach nhiém hoan tra cdc mé thé qua tang bi mét hodic & trang thai “DA sir dung”
véi bat ki 1y do gi.

Khéch hang tham khao chi tiét hé théng ctia Vietravel, thong tin tour du lich va lru ¥
st dung thé qud ting & hé théng Vietravel theo dwdng din:
https://www.gotit.vn/brands/vietravel.138

+ Thé qua ting dién tir (Evoucher) Got It - Iphone 16 Pro 128GB tri gia 26.000.000
ddng; Thé qua ting di¢n tir (Evoucher) Got It — Ipad Air 11 inch M2 2024 Wifi 128GB
trj gi4 16.000.000 ddng

8.6.3

M3i thé qua ting Got It chi duge ding mot (01) 14n dé dbi thanh sin phém trong img
tai hé théng FPT Shop trén todn quéc.

Thoi han sir dung Theé qua tiing dién tir (Evoucher) Got It 14 12 théng ké tir khi nhin
giai.
Thé qua ting khong duge quy ddi thanh tién mit va khéng dugc hoan lai phén tién
thira néu gié tri cia san phim khach hang ¢ mua nho hon gié trj thé qua ting. Khach
hang tir thanh toén thém phén chénh 1éch khi st dung vuot qué gia tri cla thé qua
ting,

Céng ty C6 phin Dayone va Céng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam
khéng chju trach nhiém vé cac khiéu nai lién quan dén viéc mua ban thé qua ting gitta
khéch hang trang gidi va bén thir ba khac.

Khéch hang c6 trach nhiém bao mét théng tin thé qua tang sau khi nhén gidi. Cong ty
C4 phin Dayone va Cong ty TNHH San Pham Tiéu Ding Toshiba Viét Nam s& khong
chiu tréch nhiém hoan trd céc m3 thé qua ting bi mit hodc & trang thai “Da sir dyng”
véi bét ki 1y do gi.

Péi véi khach hang tring thwéng Gidi Tw

- Thoi gian, dia diém trao thudng: Trong vong 45 ngay ké tir ngay keét thic Thoi Gian
Khuyén Mai.

- Cach thire, thu tuc trao thuwéng:

+ Trong vong 05 dén 07 ngay lam viéc ké tir ngdy x4c dinh tring thuong, Cong ty TNHH
San Phim Tiéu Diing Toshiba Viét Nam hofic dai dién ctia Cong ty TNHH Sén Phdm Tiéu Ding
Toshiba Viét Nam s& lién hé vdi khach hang tring thudmg théng qua théng tin ma khich hang
dang ki tham gia chwong trinh tir mot trong céc déu s6 hotline: 028 35122215; 028 35122198; 028
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35122256 hoiic 028 66869466 dé thong béo v xin théng tin dia chi ciia khéch hang nhan thuéng:
Hinh 4nh cin cude cong dan/chimg minh nhan dan/hd chiéu hop 1€, Hinh dnh Man hinh tin nhén
théng bdo tring thudng duge giri tir Zalo OA Comfee Vietnam hogc tir GOTIT.VN dén s6 dién
thoai d3 ding ky tham gia chuong trinh ctia khich hang, Hinh dnh Chirng tir mua héng hop 1€ qua
Zalo OA ciia Comfee Vietnam va ndp tién thué thu nhap c4 nhéan bing cach chuyén khodn vio tai
khodn ngén hang:

Tén Tai Khoan: CONG TY CO PHAN DAYONE
S& tai khoan: 19133415336013
Tai Ngin hang: Ngan hang TMCP Ky Thuong — Chi nhdnh Sai Gon

+ Thoi han cudi dé khach hang cung cép chimg tir nhén thuéng va nop tién thué thu nhap
ca nhan 12 22 gio 00 phut ngay 15/08/2025 Cong ty C6 phan Dayone s& thay mit khach hang thyc
hién thi tuc ndp va ké khai thué thu nhép ci nhan véi co quan nha nrée cb thdm quyén theo quy
dinh phéap Iudt.

+ Qua ting sé dugc van chuyén dén dia chi ma khach hang da cung cép théng qua don vi
véan chuyén ctia Cong ty TNHH Sin Phém Tiéu Dung Toshiba Viét Nam. Céng ty TNHH San
Phém Tiéu Dung Toshiba Viét Nam s& khong chju trich nhiém néu thong tin nhén qua ma khéch
hang da cung cAp khéng chinh xéc.

Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao giai thuéng
cho khéch hang néu khach hang khéng cung cp duoc ddy du cAc chimg tir nhén thuémg theo yéu
ciu tai muc nay.

+ Qua ting khéng tiy quyén ngudi khac nhan gidi dudi mei hinh thire,

8.6.4 Dbi véi khich hing tring thudmg Gidi Nim

- Khach hang tring thudng s& nhan duge Thé qua ting dién tir (Evoucher) Got It tryc tiép
qua tin nhén tir Zalo OA ciia Comfee Vietnam dén tai khoan Zalo khéch hang da ding dé ding ky
tham gia chuong trinh truée d6 hoiic tin nhén SMS tir déu sé c6 t8n thuong hidu GOTIT.VN dén
s6 dién thoai ciia khach hang véi ndi dung theo mé ta tai Muc 8.5 ctia Thé 18. Khéch hang bém
vio nit “Sir dung ngay” trong tin nhén Zalo hodic bAm véo dudmg dén (link) trong tin nhan dé nhan
thidng. Céng ty C6 phin Dayone s& khong chiu trich nhiém néu théng tin nhén qua ma khach
hang di cung cép khéng chinh xéc.

= Quy dinh sir dyng thé qua ting dién tir:

+ Thé qua ting dién tir (Evoucher) Got It - Tai nghe Airpods 4 trj gid 3.190.000 dong

o M?di thé qua ting Got It chi dugc ding mot (01) 1an dé dbi thanh Tai nghe Airpods 4

tai h& théng FPT Shop trén toan québc.

o Thoi han sir dung Thé qua tiing dién tir (Evoucher) Got It 12 12 théng ké tir khi nhan

giai,

« Thé qua ting khong dugc quy ddi thanh tién mit v khéng duge hoan lai phén tién

thia néu gié tri ca sén phdm khéch hing ¢4 mua nhé hon gia tri thé qua ting. Khéach
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hang tu thanh to4n thém phin chénh 1éch khi st dung vuot qué gia tri clia thé qua
tang.

« Cong ty Cd phin Dayone va Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam
khéng chiu trach nhiém vé cac khiéu nai lién quan dén viéc mua bén thé qua ting gifta
khach hang tring giai va bén thir ba khac,

o Khéch hang c6 trach nhiém bdo mét théng tin thé qua ting sau khi nhén giai. Cong ty
C4 phén Dayone va Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam s& khéng
chju trdch nhiém hoan trd cdc mé thé qua tang bi mét hodc ¢ trang thai “P4 str dung”
véi bt ki 1y do gi.

8.6.5 D6i véi khich hang tring thuéng Giai Siu

- Thoi gian, dja diém trao thuwéng: Trong vong 45 ngiy ké tir ngay két thiic Théi Gian

Khuyén Mai.
- Cach thirc nhfin thudng:

Trong vong 05 dén 07 ngay lam viéc ké tir ngay xdc dinh tring thudng, Cong ty TNHH
San Phim Tiéu Ding Toshiba Vit Nam hodc dai dién ciia Cong ty TNHH San Phim Tiéu Ding
Toshiba Viét Nam s& lién hé vai khach hang trang thudng thong qua théng tin ma khich hang
ding ki tham gia chuong trinh tir mot trong céc du sb hotline: 028 35122215; 028 35122198; 028
35122256 hodic 028 66869466 dé thdng b4o va xin thong tin dia chi ciia khach hang nhén thudng.

+ Qua tiing s& dugc van chuyén dén dia chi ma khéch hang dd cung cép théng qua don vi
vén chuyén ciia Cong ty TNHH San Phim Tiéu Ding Toshiba Viét Nam. Cong ty TNHH San
Phém Tiéu Ding Toshiba Viét Nam s& khong chiju trach nhiém néu thong tin nhan qua ma khach
hing da cung cép khéng chinh xéc.

+ Khi nhén thuéng, khach hang cén cung cdp céc chimg tir nhén thudng sau:

o Hinh 4nh Man hinh tin nhén théng béo tring thudmg dugc giri tir Zalo Comfee Vietnam
hoiic tir GOTIT.VN dén s6 dién thoai dd ding ky tham gia chwong trinh cta khach hang.

« Hinh anh ciin cuéc cong dan/chimg minh nhén dan/hé chiéu hop 1€.

« Hinh anh Chirng tir mua hang hop 1€.

Céng ty TNHH San Phim Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao gidi thuémg
cho khéch hang néu khach hing khéng cung cép dwoc diy di cde chimg tir nhin thudng theo yéu
cdu tai myc ndy.

+ Qua tdng khong iy quyén ngudi khic nhén giai dudi moi hinh thic.

8.7.  Tréch nhiém ciia khdch hang triing thuémg ddi v6i chi phi phét sinh khi nhin
thwéng, thué thu nhép khéng thwong xuyén: .

- V& chi phi trao gidi thuomg: Toan b chi phi td chirc 1& trao thiéng (néu eb) s& do Cong ty
TNHH San Phim Tiéu Dung Toshiba Viét Nam chiu trach nhiém chi trd, khach hang tring thudng
khong phdi tré chi phi khi nhén thudng.
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- V& trach nhiém nop thué Thu nhap: Ngudi tring thudng c6 trach nhiém chiju thué thu nhap
cé nhan (néu c6), chi phi di lai, &n &, chi phi vén chuyén giai thuéng dén dja chi nguoi tring thuéng
khi nhén thuémg theo quy dinh ctia phap lut hién hanh, Céng ty Cd phin Dayone c6 trach nhiém
thay mét khach hang thyc hién viéc ké khai va ngp thué thu nhap c4 nhan cho ngudi tring thuéng
véi cac Gidi Dic Biét, Giai Nhit, Giai Nhi, Giai Ba theo quy dinh clia phap ludt hién hanh.

- D6i v6i Khach hang tring thudng Giai Pic Biét: khach hang tring thudng c6 trach nhiém
ndp céc khoan thué, 18 phi va chi phi khac (néu c6) cho viée ding ky quyén s& hiru xe.

9. PAu méi gidi dap thic mic cho khach hang vé c4c véin @t lién quan dén chwong trinh
khuyén mai (ngudi lién h¢, dién thoai...)

* Ddi voi che thic mic vé viée t6 chirc trao thudng chuong trinh:
- Céng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam
- Pién thoai: 1800 1529 (bam s6 4)

* P8i v6i chc thiic méc vé thé 1& chwong trinh, cach thic tham gia, két qua tring thuéng va giai
thudng:

- Trung tdm Chim Séc khach Hang - Céng ty C6 phan Dayone
- Pién thoai: 1900 5588 20
- Thu dién tir (email): hotro@gotit.vn

10. Trach nhi¢m céng b6 thong tin

- Quy dinh v& trach nhiém ctia thuong nhan trong viéc théng bao cong khai chi tiét ndi dung ciia
thé 18 chuong trinh khuyén mai (trén phuong tién théng tin hoic tai dia didm khuyén mai hodc
dinh kém san phim khuyén mai...): Céng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam
¢6 tréch nhiém théng béo cu thé chi tiét thé 18 chuong trinh khuyén mai tai img dung con (Zalo
mini app) tai: (https:/zalo.me/s/2398583343209795125/); trang mang xi hdi cua Toshiba
(https://www.facebook.com/ToshibaLifestyleVietnam), ~va  Website cia  Toshiba
(https://www.toshiba-lifestyle.com/vn).

- Quy dinh vé trach nhiém ctia thuong nhén trong viéc cong b6 két qua tring thudng (tai dja diém
khuyén mai hogc trén phwong tién thong tin hodc trén website ctia thwong nhén): Céng ty
TNHH San Phidm Tiéu Ding Toshiba Viét Nam c6 trach nhigm c6ng b6 két qua tring thudng
tryc tiép cho ngudi trang thiwdng thong qua tin nhéin ZNS/SMS thong qua Ung dung: tai:
(https://zalo.me/s/2398583343209795125/); trang mang x& hdi cua Toshiba

(https://www.facebook.com/ToshibaLifestyleVietnam), va  Website ciia  Toshiba

(https://www.toshiba-lifestyle.com/vn)
- Tréch nhiém céng bé thong tin khéc:

Céng ty TNHH San Phim Tiéu Ding Toshiba Viét Nam c6 trach nhiém théng bdo cong khai
cac thong tin vé chuong trinh khuyén mai; phéi hop véi cac dia diém San Phim Khuyé'n Mai,
thong bao dén Khach hang vé viée duge tham dy chuong trinh khuyén mai, huéng dén céch
thizc tham dy Chuong trinh, cach thirc xac dinh tring thudng.
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1. Céc quy dinh khéc (néu c6):

- Céng Ty TNHH San Phim Tiéu Ding Toshiba Viét Nam va Céng ty C6 phin Dayone chi
dugc sir dung théng tin va hinh dnh ctia khach hang tring thudng cho muc dich quang céo thuong
mai khi c6 sy cho phép ctia khich hang va khong phai trd bét ctr chi phi néo.

- Viéc td chirc chuong trinh khuyén mai phai ddm bao tinh ngéu nhién, khach quan va cng
khai.

- Moi khiéu nai, tranh chﬁp (néu ¢ xdy ra) s€ dugc gidi quyét theo diing quy trinh, quy dinh
ctia phap luét Viét Nam.

- Trong trudng hop cb xdy ra cac tranh chép khac (néu ¢6) 1ién quan dén chuong trinh khuyén
mai ndy, thuong nhén thuc hi¢n khuyén mai s& tryc tiép giai quyét, néu khéng théa thuén dugc,
tranh chip s& duge xir Iy theo quy dinh ctia phép luat Viét Nam hién hanh,

PAI DIEN PHAP LUAT CUA THUONG NHAN
(Ky tén & dng diu)
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HINH ANH PINH KEM THE LE

Hinh dnh hwéng din chup Serial va Chitng tir mua hang

Khéch héng nhan nat

u d& xem hudng

dan chup Serial va
Chimg tr mua hang

ding cach.

Hludeds bk el bedia dom fau i
& Thily o 1 vA g 0 phden

wanghy mua hing

b bith khids

9 Chup danig

i}

Huong dan chup chimg tir

1. Mua 3l §16u Thi B1dn Méy B 9. Mua toi Thuong Mei Bign Tir

» Thify 1 thn khich hing, £ difn thogl, mB cira hing
« Chyp ngo tidp hia don, khiing chyp hita don 10 mt

© chus @ oo ding @ chopeal
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all - 0600 ull & .

Hudng dén chyp Serial

CHUP SERIAL SAN PHAM
Kindch hang chup SERLAL fun =
# Chyp fh sevial tén thda miy (45 khul kifn hiing)
o Thify rd mi vachvik model miy
w Chiag biue tlp, khéng chup sarial thing qui il mgd man
Inh khis
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Hudng din chyup chimg tir

Khbch hing chup bign ohdn low y
# Thiy rb 1dn cla hing vi ngdy mua hing
# They 1 180 vh gia i dan hkng

« Chup bk b hda dan, khéng chip haa e 1 mit
e Dilah khabe:
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2. Hinh &nh mAu Chitng tir mua hang

Chumng tir
mua hang tai
cédc cira hang
ban 1é san
phdm méy
lanh Comfee
trén pham vi
toan quéc
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Ching tir
mua hang tai
cac trang
thuong mai
dién tir (Tiki,
Lazada,
Shopee,
TikTok
Shop)

Tk Hotline 2477 1900.6035 hade iy edp MEp.ihoto bkivn
M3 don: S453167283, o1 npdy 11/11/202)
Théng tin thanh todn Dia chi giao hang
. HOA CUA HANG ANBER
HOA CUA HANG ANBER $6 nha 14 Duong 508, Phutng Tan Tyo, Gudn Binh
Tan, Hd Cnl Minh, Viét Nam

San phim 84 womg Gla Giam gla Téng
LOI LOC TOSHIBA F-1643-RO -
hing ek hilne 1 0600004 248 9807004

Téng chwragidm 960000 ¢

EPRTT (L diogs ¢

LI."I. o

LMPO229930456WNA

453167283 Prl van chuyén 0a
Thanh loan bing vi Molto Téngcdng  950.706d
Mha ban Ngudl nhin hang
Ngdy ... thang ... ndm 2023 Ngay ... thang ... nam 2023
TOSHIEA Officeal Stece HOA CUAHANG ANBER
LMPO229930456VNA LMPO229930456VNA

PICKUP BY DELIVERY BY Lazada =
° Lazada Lozodu
Logistics Loglstlc s| stanoao | PU - MP

* ISR

Nquai nhjn: Thinh H-HAK-

ngt 91 Dyl MafStartup Tower P2312.Phuting Dol Ma-
Qudn Nam Tir Libm-HA NGi 5A

Nguils gii: TOSHIBA

VNNSSHOESSZZ0NMT

S8 don: 446249979804243 regdy dijt: 23 how 2023
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@ snopee NN

R GHN Mavan don:  GBCFR394
tapreve M don hang: 23112BRG2S970Y
Tir: 1DEn:
toshiba_official_slorel 1 Chng hoa ”
185-185 Au Ca;, Phuding 14, Quan 11, | 90 chu vAn an, Phudng Tan Lgi, Thanh
TP, H6 Chi Minh | P& Budn Ma Thugl, Bak Lak

SBT: B4835000454

------------------------------------------------------------------

300-T-04-00
[N§i dung hang (Téng SL san pham: 1) H Il 1
1. Binh dun sidu 16¢ Toshiba KT-17DRINV - 1.7L - Inox
304 - Hang chinh hang, bdo hanh 12 thang, chat lugng
Nhat Ban, Silver, SL: 1

i
i
{

......................

! Npay dal hang:
)
. : _ 28-11-2023
Snpsmshtns sesmin soanords. | 10:38
5 il - SO 5, -
N0 LU D A CADSANGUSLNL - e cmmmm s mnn Lisissdasvassnnsiions
Tién thu Ngudi nhan: Khai lugng 16i da: 1,600 g e
Chir ky nguol nhan

|
1,045,950 VND l”" ““*“""““"““ﬁ“ﬁ?""‘mmm""”“’““-%

Chuyén hodn sau 3 15n phat; Luu ki

Chi dén giao hang: DUQIC dﬁng ki€ém 16 da 5 righy.
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DANH SACH CAC CUA HANG PEN NHAN XE

STT Tén Cira hang ey s
Héng Quang Landmark 81 Landmark 81, Tang L1, Vincom Centre Ean:imark 8.1, 208 Nguyén
i - NPP Phan Trong Tué Hiru Canh, Quén Binh Thanh, Thanh pho Ho6 Chi Minh
VinFast Hong Quang Thao | Ty, Bidn Ting L1, TTTM Vincom Mega Mall Thio Dién, 159 Xa
2 Dién - NPP Phan Trong | 15 113 Ngi, Thanh phé Tha Dite, Thanh phé Hé Chi Minh
Tué
VinFast Hong Quang Cdi | (4 Réng 3A Quang Trung, KDC Hung Phi 1, Quén Céi Rang,
3 Rang - NPP Phan Trong | Thanh phé Cn The \\
Tué 1
ViiFast Héng Quang Ninh Vin phong ban quén ly, tang 03 Vincom plaza Hing meg, 86 2;
4 | Kidu-NPP Phan Trong | duéng Hing Vuong, Phuimg Thoi Binh, Quin Ninh Kiéu, Thanh’
Tué pho Cén Tho
- A
VinFast Hong Quang VInh | yinh Thanh 769 dudmg 23/10 , x& Vinh Thanh, Thanh phé Nha
5 | Thanh-NPP PhanTrong | prang Tinh Khénh Hoa
Tué
VinFast Héng Quang Trin Trén Pha Téng 1, TTTM Vincom Plaza TrAn Phu, 78 Trin Phu,
6 | Phi - NPP Phan Trong Tué | Léc Tho, Thanh phé Nha Trang, Tinh Khénh Hoa
. % = = s
VinFast Hong Quang Ngd | Tjny 1, TTTM Vincom Plaza Da Ning, S5 910A Ngb Quyén, P
7 | Quyén - NPP Phan Trong | An gai Béc, Quan Son Tra, Thanh phé Pa Ning
Tué VinFast
VinFast Phan Trong Tug | VinFast 86 79 Dai 10 L& Nin, X6m 7, Xa Nghi Pha, Thanh phd
f A
VinFast Hong Quang VinFast Km 2 500, Pudng Phan Trong Tué, Xi Thanh Liét, Huyén
9 Thanh Tri - NPP Phan Thanh Tri, Thanh phé Ha Néi
Trong Tué
- A 5
VinFast Hong Quang Trén Tang L1, TTTM Vincom Center, 119 Trin Duy Hung, Trung Hoa,
10 | DuyHung-NPPPhan | guan Ciy Gidy, Thanh phé Ha Néi
Trong Tué
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