TOSHIBA

TP. Hb Chi Minh, ngay (4 thang 04 nim 2045

THONG BAO CHUONG TRINH KHUYEN MAI
“HE NONG AI CHIEU? GUSTO CHIEU HET Y”

Kinh giti: Quy Khach hang

Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam (“TOSHIBA”) xin gti 161 cam on chén thanh
t6i Quy Khach hang d4 ludn hd trg, ddng hanh cting TVCP, ting h san phidm TOSHIBA trong thdi gian
qua va mong rang ching ta s& luon cting nhau ddng hanh trong thoi gian téi.

TVCP xin tran trong thong bao t¢i Quy Khach hang thong tin vé Chuong trinh khuyén mai “HE NONG
AI CHIEU? GUSTO CHIEU HET Y”

1. Pham vi 4p dung: Truc tuyén tai cac website phan phéi san phim may lanh Comfee, cac san
giao dich thuong mai dién tir (Lazada, Shopee, Tiki, TikTok Shop) va truc tiép tai hé thong dai
ly, ctra hang ban 1¢ san phim may lanh Comfee trén pham vi toan qudc.

2. Thoi gian 4p dung: Tl ngay 07/04/2025 dén ngay 30/07/2025. Chuong trinh ¢6 thé két thuc

sém néu hét hang hozc hét qua ting.

3. Déi twong dp dung: Danh cho Quy Khéch hang mua san phdm may lanh theo danh sich dudi

day:

STT SAN PHAM PON GIA PA BAO GOM VAT (VND)
1 - May lanh Comfee CFS-18VGDF 12.990.000
2 |- May lanh Comfee CFS-18VGPF 12.990.000
3 - Mady lanh Comfee CFS-25VGPF 15.990.000
4 - May lanh Comfee CFS-28VAFF 20.990.000
S - Mady lanh Comfee CFS-18VHAFF 14.490.000
6 - May lanh Comfee CFS-10VCBIF 9.990.000
7 |- May lanh Comfee CFS-13VCBIF 10.990.000
8 - May lanh Comfee CFS-18VDGF 11.490.000
9 - May lanh Comfee CFS-25VAFF 16.990.000

10 |- May lanh Comfee CFS-18VAFF 11.490.000
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4. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khéng thu tién c6 kém theo viéc mua
ban hang hoa, cung Gng dich vu.
5. Hang ho4, dich vy diing dé khuyén mai: TGi Comfee Gusto 100.000 VND. S4 lugng hang hoa
dung dé khuyén mai: 3100 san phim véi tdng gid tri tuong duong 310.000.000 VND

6. Ni dung chi tiét ciia chwong trinh khuyén mai:

6.1.Piéu kién tham gia Chwong trinh:
Hang héa dugc mua trong thoi gian dién ra Chuong trinh, di dugc thanh todn thanh cong Don hang, ¢6
day dt Hoa don/chimg tir mua hang hop 18 va céc didu kién khéc duge quy dinh trong Thong bdo nay.

6.2.Cach thire, thi tuc tham gia chwong trinh:
TOSHIBA huéng dan Khach hang mua san phdm may lanh tai cac kénh nhu pham vi ap dung, ctra hang
ctia minh trudng hop ¢6 nhu ciu tham gia chwong trinh thuc hién khuyén mai bang cac buédc sau:
Buéc 1: Khach hang truy cap ing dung con (mini app) Comfee Vietnam trén nén tang tmg dung
Zalo (sau day goi tit 1a “Ung dung”) dé tham gia chuong trinh khuyén mai, cu thé:
Sau khi mua sdm theo danh sach Déi tuong 4p dung tai Pham vi 4p dung trong Thoi gian 4p dung
khach hang s& nhan dugc hda don/bién nhan/phiéu thu/chimg tir khac lién quan dén viéc mua
hang (sau day goi la chung la “Chirng tir mua hang”) dé tham gia chuong trinh. Cac cach dé
tham gia Chuong trinh:
Cach 1: Sir dung tinh nang scan QR code trén ing dung Zalo trén thiét bi di dong cuia khach hang
dé quét ma QR co trén to roi, bién quang cdo (hinh minh hoa kém theo), man hinh s& chuyén dén
tmg dung dé dang ky tham gia chuong trinh khuyén mai (Sau déy goi tit 1a “Ung dung”); hodc
Céch 2: Khach hang truy cap vao dudng dan (link) https://zalo.me/s/2398583343209795125/ dé
dugc diéu huéng vé Ung dung cia chuong trinh, tai man hinh hién thi cua Ung dung, Khach
hang nhan nat “Tham gia chuong trinh” dé dén Buéc 2.
DPuong dan s& duoc thé hién trong hinh anh quang céo (banner) clia chuong trinh ding tai céng
khai trén cac website phan phdi san phdm may lanh Comfee, cic san giao dich Thuwong mai dién
tir (Lazada, Shopee, Tiki, Tiktok Shop).
Buwde 2: Tai man hinh hién thi cia Ung dung, Khach hang nhan nut “Truy cép” dé dugc chuyén
dén giao dién Comfee Vietnam xin phép nhén céc thong tin cia khach hang tai Budc 3.
Buwde 3: Sau khi hoan tit Buéc 2, man hinh s& hién thi giao dién “cho phép Comfee nhan cac
thong tin cia ban”. Khach hang cham vao chidm tron va gat v& bén phai dé chia sé¢ “Tén, anh dai
dién Zalo” va “Sé dién thoai lién két v&i Zalo”. Sau d6, khach hang 4n chon “Cho phép” dé cho
phép Comfee Vietnam nhén thong tin.
Buéc 4: Sau khi hoan tit Bude 3, man hinh diéu huéng vé giao dién chon/nhép théng tin nhu
hinh néu bén. Khach hang lya chon hodic nhap ddy dii cac thong tin dugce yéu ciu vao man hinh
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hién thi trén giao dién Ung dung tham gia Chuong trinh bao gébm: - Cira hang - Tinh thanh -
Ngay mua hang - Tén model - Quét hodc Nhéap Serial Sau khi hoan tat lya chon/nhap thong tin,
Khéch hang nhén chon 6 “Tdi ddng y v6i cac didu khoan va diéu kién cia chwong trinh” sau d6
nhén “Tiép tuc”, man hinh s& chuyén dén giao dién dé Khéach hang chup hodc dang tai Chimg
Ttr Mua Hang, hinh anh san pham, hinh anh serial.

Buwéc 5: Sau khi hoan tt Buéc 4, tai giao dién hién thi, khach hang chup/tai anh Chimg Tir Mua
Hang, hinh anh san phim, hinh anh serial theo huéng dan.

Budéce 6: Sau khi hoan tit Budce 5, trong vong tdi da 60 gidy, man hinh s& hién thi théng bdo
“Cam on quy khach da tham gia chuong trinh. Hé théng da ghi nhan thong tin va s& gui két qua
thong qua tin nhén ctia Zalo trong vong 24h.

Buéc 7: Hé thong s& kiém tra tinh hop 18 ctia thong tin mua hang trong vong t8i da 24 gio ké tix
khi Khach hang nhan dugc thong bao tai Budc 6. Sau khi hoan tat qua trinh kiém tra, khach hang
s& nhan dugc tin nhin gii dén tai khoan Zalo khach hang di dung dé tham gia Chuong trinh tir
Zalo OA Comfee Vietnam thong bdo tring qua tang khuyén mai cia chuong trinh 1a Tti Comfee
Gusto 100.000 VND dbi v6i mdi san phdm khuyén mai cta chuong trinh.

< M0 ta két qua hé thong xic nhin thong tin mua hang:

- Trudng hop thong tin mua hang hop 1& Khach hang s& nhén dugc thong bao:

“Ban nhdn duoc mét thong bao tir Comfee Vietnam

Xin chao <customer name> v&i md khdch hang <phone_number>

Cdm on quy khdch dd tham gia Chuwong trinh <campaign_name> cua Comfee trong thoi
gian <time range>. Chic murng ban da triung <gift name> bang so Serial
<serial number>

Comfee sé€ lién hé ban trong vong 5-7 ngay lam viéc dé xdc nhdn thong tin trao thudng.”

- Truong hop théng tin mua hang khong hop 1€ Khach hang s& nhan dugc thong béo:

“Ban nhdn dwoc mot thong bao tir Comfee Vietnam

Xin chao <customer _name> v&i md khdach hang <phone_number>

Cam on quy khdch da tham gia Chuwong trinh <campaign_name> cua Comfee trong thoi
gian <time_range>. S6 Serial <serial number> tham gia dy ciia quy khdch KHONG
HOPLE

Vui Iong kiém tra thong tin va badm mit THAM GIA LAI hodc LIEN HE HOTLINE dé

dwoce ho tro.”



»*Lwu y:

- Thoi han cudi dé khdach hang nhdp/quét ma serial va chup/tai Chitng Tir Mua Hemg 1 22 gio
00 phut ngay 04/08/2025.

- Thoi han cuéi dé khdach hang tw thao tdc quay xdc dinh tring qua ting trén iing dung Comfee
la 12 gio 00 phut ngay 06/08/2025.

- Théng tin mua hang hop Ié la théng tin mua hang ddp vmg di cdc diéu kién nhw sau:

+ Ngay mua, thanh todan: tw 07 gio 00 phut ngay 07/04/2025 dén 22 gio 00 phut 00 gidy ngay
30/07/2025.

+ Ngay nhan hang:

- D3i v6i khdch hang mua hang truc tiép: tir 07 gio 00 phiit ngay 07/04/2025 dén 22 gic 00 phiit
00 giay ngay 01/08/2025.

- DI véi khdch hang mua hang truc tuyén tai cdc website phdn phdi san pham mdy lanh Comfee,
cdc san giao dich thwong mai dién tir (Lazada, Shopee, Tiki, TikTok Shop): tir 07 gio 00 phuit
ngay 07/04/2025 dén 22 gio 00 phiit ngay 03/08/2025.

+ Chitng Tir Mua Hang diroc xudt tiv hé thong civa hang bdn 1é san phdm mady lanh Comfee trén
pham vi toan quéc, tai cdc website phdn phdi san phdm mdy lanh Comfee hodic cdc san giao dich
thuong mai dién tw (Lazada, Shopee, Tiki, TikTok Shop) trong Thoi Gian Khuyén Mai, c¢6 toi
thiéu 01 (mét) San Pham Khuyén Mai trong 01 (mét) Chieng Tir Mua Hang.

+ Chirng Tir Mua Hong con nguyén ven, khong tdy xéa, chdp vd, cao sira thong tin. Khdch hang
giir lai Chirng T Mua Hang va dwoc yéu cau ndp lai néu ring cdc Gidi theo thé 1é chirong
trinh.

+ Khdch hang khéng dwoc déi/ ra San Phdm Khuyén Mai dd mua thudc cac Chimg Tir Mua
Hang/ md serial dd tham gia chwong trinh.

+ Cdc truwong hop théng tin mua hang khong dap vng dwoc cac diéu kién trén thi dwoc xem ld

thong tin mua hang khong hop 1é.

Luu y:

- Néu ban 6 chirc chwong trinh ¢6 bang chitng chitng minh khdch hang cé ddu hiéu gian Ign bao
gom nhung khéng gici han sir dung Chirng Tir Mua Hang gid mao, st dung cdc cong cu/phdn
mém tdc dong dén hé thong/ing dung cua chuwong trinh, Céng ty TNHH San Pham Tiéu Ding
Toshiba Viét Nam cé quyén khéa tinh ndng tham gia chwong trinh trén 6 dién thoai khdch hang
gian Ign, dong thoi hiy két qua trimg qua ting cua khdch hang va/hodc thu hoi qua ting da trao.
- Khdch hang c¢é thé nhdn vao muc “diéu khodan va diéu kién” tai giao dién Ung dung dé doc réd

thong tin chi tiét vé thé 1é chirong trinh, co cdu qua tdng, cdch thirc tham gia chiwong trinh.
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- Bang viéc nhdn vao nit “Téi dong Y véi cdc diéu khodan va diéu kién ciia chirong trinh.” ¢ Budc
4, khdch hang hiéu va déng y cho Cong ty TNHH Sdan Phdm Tiéu Ding Toshiba Viét Nam va
Cong ty Cé phd‘n Dayone dwoc thu thdp, xit li cdc thong tin ma khdch hang da cung cd}) (bao
gom nhung khong gidi han div liéu cd nhdn co ban va dit liéu cd nhdn nhay cdam) cho muc dich
thiee hién chwong trinh khuyén mai, trao qud va chim séc khdch hang cimg voi cde nghia vu
khdc theo quy dinh cua phdp ludt lién quan t6i chwong trinh khuyén mai nay (nhw luu tri¥, bdo
cdao, phuc vu hoat dong ké todn, kiém todn, thanh tra, hdu kiém), déng thoi, viéc xur ly thong tin
néi trén sé tudn thii theo chinh sdch xi Iy di¥ liéu cé nhan ciia cdc bén gom: Chinh Sdch Bao Mt
Théng Tin cia Céng ty TNHH Sdan Phdm Tiéu Ding Toshiba Viét Nam dang tdi tai:
https.//www.toshiba-lifestyle.com/vn/chinh-sach-bao-mat; Chinh sdach bao mdt va quyén riéng

tw dwoc dang tai tai: https://www.gotit.vn/policy cua Cong ty C6 phan Dayone

7. Quy dinh vé trao qua
- Thoi gian, dia diém trao qua: Trong vong 45 ngay ké tir ngdy két thiic Thoi Gian Khuyén Mai tai
Cong ty TNHH Séan Pham Tiéu Dung Toshiba Viét Nam hodc theo thoa thuan ciia Cac Bén.
- Céch thiec, thu tuc trao qua: Trong vong 05 dén 07 ngay lam viéc ké tir ngay xac dinh tring
qua tang, Cong ty TNHH San Phim Tiéu Dung Toshiba Viét Nam ho#c Cong ty C6 phan
Dayone s& lién hé véi khach hang tring qua ting thong qua thong tin ma khach hang déang
ky tham gia chuong trinh tir dau s6 hotline 028 35122215; 028 35122198; 028 35122256
hodc 028 66869466 dé xin thdng tin dia chi cua khach hang nhén qua ting. Theo do,
TOSHIBA va bén thir ba dugc Gy quyén bai TOSHIBA sé& hd trg Khach hang trung qua van
chuyén Tti Comfee Gusto 100.000 VND téi Khach hang.
- Qua tang s€ dugc van chuyén dén dia chi ma khach hang da cung clp théng qua don vi van
chuyén cia Cong ty TNHH Séan Phim Tiéu Dung Toshiba Viét Nam. Cong ty TNHH San
Phadm Tiéu Dung Toshiba Viét Nam s& khong chiu trach nhiém néu thong tin nhan qua ting
ma khach hang da cung cAp khong chinh x4c
+ Khi nhén qua tang, khach hang can cung cAp cac chimg tir nhan qua ting sau:

e Hinh anh Man hinh tin nhin théng béo tring qua ting dwge gii tir Zalo Comfee Vietnam hodc

tir GOTIT.VN dén s dién thoai da dang ky tham gia chuong trinh ctia khach hang.
e Hinh anh Ching Tir Mua Hang hop 1€.
Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 quyén tir chdi trao qua cho khach
hang néu khach hang khong cung cp dugc ddy du cac chtng tir nhan qua ting theo yéu cAu tai

muc nay.



Luu y: Khong gidi han sé lin tham gia chwong trinh ciia méi khdach hang trén mjt sé dign thoai.
Thong tin ciia méi san phim hop 1¢ chi dwoc phép tham gia chwong trinh mjt lan.
8. Trach nhiém ciia khach hang triang qua ddi véi chi phi phat sinh khi nhin qua
- V& chi phi trao qua ting: Khach hang tring qua khong phai tra chi phi khi nhén qua.
9. PAu mébi giai dap thic mic cho khach hang vé cdc van dé lién quan dén chwong trinh
khuyén mai (ngudi lién hé, dién thoai...)
* POi voi cac thic mic vé viée td chire trao qua va qua ting:
- Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam
- Dién thoai: 1800 1529 (bam s 4)
* DHi v6i cac thic méc vé thé 1& chuong trinh, cach thirc tham gia, két qua tring qua ting:
- Trung tdm Cham So6c khach Hang - Cong ty c¢b phan Dayone.
- Dién thoai: 1900 5588 20
- Thu dién tir (email): hotro@gotit.vn
Trén trong cam on Quy khach hang da dong hanh cing TOSHIBA.
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