THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: PIEU HOA CHAU AU, NGOI MAT TRUNG “BAT”
VANG.

2. Théi gian khuyén mai: Tir 00h00 ngay 16/06/2023 dén 23h59 ngay 30/09/2023.
*23h59 ngay 30/09/2023 I han chét dé ngudi tiéu diing cé thé mua san pham va kich hoat
bao hanh thanh cong. Nguoi dung nén kich hoat bao hanh ngay khi mua may trong thoi
gian khuyéen mai néu trén dé dwoc tham gia chuwong trinh theo thé lé.
3. Pia ban (pham vi) khuyén mai: Toan qubc
4. Hang héa, dich vu dwgc khuyén mai:

May diéu hoa khong khi Comfee c6 tén model trén dan lanh thudc danh sach sau

COMFEE CFS-10FWFF-V | COMFEE CFS-10VDGF-V | COMFEE CFS-10VWGF-V
COMFEE CFS-13FWFF-V | COMFEE CFS-13VDGF-V | COMFEE CFS-13VWGF-V
COMFEE CFS-18VDGF-V | COMFEE CFS-18VWGF-V

5. Hinh thitc khuyén mai: Hinh thirc mang tinh may ri (Quay s6 xac dinh tring thudng)

6. Khach hang clia chwong trinh khuyén mai (d6i twong dwoe hwéng khuyén mai):
khach hang la nguoi tiéu dung cudi ¢ qudc tich Viét Nam tir 18 tudi tré 1én, mua san pham
khuyén mai va tham gia chuong trinh trong thoi gian khuyén mai.

Luu y: Nhan vién Céng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam (“Toshiba Viét
Nam”), nhan vién cac nha phan phoi, nha ban 1é, cac cong ty dich vu va cac bén thir ba khac
1 cac ddi tac cia Toshiba Viét Nam, nhan vién cac cong ty quang céo, truyén thong va in 4n
phuc vu Chuong trinh déu khong dwoc tham gia Chuong trinh nay.

7. Co cdu giai thuong:

Co ciu Noi dung Tri gia S6 giai
gidi thudng gidi thudng gidi thuéng (VND)
Giai Nhat 01 luqr;% ggng SJC 67.430.000 (*) 8
Giai Nhi | 01 may hut bui Comfee 1.990.000 188
CVC-CBLA(1)B
Tong cong 196

Luu ¥ vé gidgi thuwéng:

- Giai thuéng khong dugc quy doi thanh tién mat.

- Khéach hang trung giai c6 nghia vu ndp thué thu nhip khéng thuong xuyén theo quy dinh
hién hanh.

- Khéch hang phai chiu hoan toan cac chi phi phat sinh c6 lién quan dén viéc nhan thuong
nhu chi phi di lai.



(*) Gid tri gidi nhat tam tinh theo thoi gié ngay tai thoi diém dang ky chirong trinh va c6
thé thay doi tiy theo gid thi truong trong sudt thoi gian chwong trinh khuyén mai dién ra.
8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1. Cach thirc tham gia chwong trinh:

- Trong thoi gian khuyén mai, nguoi tiéu dung mua san pham diéu hoa khong khi nhan
hiéu COMFEE (Sdn phdm phdi thudc danh sdch dwege dp dung khuyén mai ciia chwong trinh
va dwoc phdn phéi, bao hanh bsi Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam.) s&
duogc tu van dang ky bao hanh tir ngudi ban. Nguoi tiéu dung ¢ thé diang ky bang 2 cach.

e Cich 1: dang ky bao hanh truc tuyén tai https:/toshibal8001529.com.vn/dang-ky-bao-
hanh
e Cich 2: goi dén tong dai 18001529 (Nhanh sé 4) dé duoc hd trg ding ky bao hanh.

Thoi han cudi cung khach hang phai diang ky kich hoat bao hanh thanh cong la 23h59 ngay
30/09/2023. Sau 05 phut ké tir khi ding k¥ bao hanh bang ca 2 cach trén, hé thong tw dong s&
giri email tir dia chi no-reply@toshiba.com.vn thong bao dén nguoi tiéu dung da kich hoat bao
hanh thanh cong vaéi ndi dung:

“Théng tin bao hanh ciia sin pham Piéu hoa khong khi [model sin phim|
San pham — S diang ky bao hanh — Model — Sé serial.”

Khi nguoi ti€u dung nhan duoc email thong bao tir dia chi no-reply@toshiba.com.vn (nhu
trén), dong nghia v4i viée ngudi tiéu dung da kich hoat bao hanh tryc tuyén thanh cong, va du
diéu kién dé tham gia Chuong trinh khuyén mai.

Sau 24h ké tir lac Khach hang da kich hoat bao hanh tryc tuyén thanh céng bang ca 2 cach
trén, Khach hang s& c6 thé thuc hién dang ky tham gia chuong trinh khuyén mai trén Zalo
Toshiba VN.

Nguoi tiéu dung c6 thé tham gia chuong trinh khuyén mai théng qua Zalo OA theo cac
bude huéng dan sau.
Céc budc tham gia chuong trinh khuyén mai:

- Nguoi dung truy cép truc tiép hodc quét ma QR tir hinh anh quang cdo, cac bai diang truc
tuyén dé dugc dan vé trang chii Zalo OA cua Toshiba Viét Nam (Toshiba VN).

- Trén trang chu Zalo OA Toshiba VN, nhan nit “Quan tim” dé vé trang Chwong trinh
khuyén mai.

- Tiép tuc nhan nit “Tham gia dw thwéng” dé xac nhan tham gia dy thuong. (Mién phi
tham gia)

- Ngay sau khi da nhan nat “Tham gia dw thwéng”, ngudi tiéu dung nhap ma sé serial
trén dan lanh cua san phém (sé may). Va nhap thong tin theo doan hdi thoai ty dong trén trang
Zalo.


https://toshiba18001529.com.vn/dang-ky-bao-hanh
https://toshiba18001529.com.vn/dang-ky-bao-hanh
mailto:no-reply@toshiba.com.vn
mailto:no-reply@toshiba.com.vn

*Ghi chu:

- Nguoi tiéu dung c6 thé tham dy nhiéu 1an twong Gng voi s6 san pham diéu hoa khong
khi Comfee d& mua nam trong danh sach san pham khuyén mai néu trén véi nhiéu ma du thudng
khac nhau.

- Méi ma dy thudng chi tring 01 giai thudng.

- Thoi han cubi cung khach hang c6 thé dién thong tin tham gia chuong trinh khuyén mai
trén trang Zalo OA Toshiba VN la 23h59 ngay 02/10/2023.

8.2. Thoi gian, cach thirc phat hanh bing chirng xac dinh tring thuéng
- S may dugc in trén tem dan trén dan lanh ciia diéu hoa khong khi Comfee.
- Mi dy thudng cta san pham diéu hoa khong khi Comfee s& duoc cap cho Khéach hang
qua Zalo OA Toshiba VN khi khach hang dang ky tham gia chuong trinh khuyén mai thanh cong.

8.3. Quy dinh vé bang ching xic dinh tring thuwéng
- San pham trang thuong: phai 1a san pham do Cong ty TNHH San Phiam Tiéu Dung
Toshiba Viét Nam phat hanh véi ma du thuong tring khdp véi két qua quay sé.
8.4. Thoi gian, dia diém, cach thirc xac dinh trung thuéng ‘ ‘ ’
- Viéc xéc dinh tring thudng sé dugc thyc hién ngau nhién bang phan mém quay so xac
dinh tring thuong du kién vao ngay 10/10/2023.
- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém to chirc quay sd
xac dinh tring thuong va cong bd cong khai tai dia diém du kién vin phong Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam theo dia chi Sky Tower, 88 Lang Ha, Péng Pa, Ha Noi.

8.5 Cach thikc, thoi han thong bao trang thuong:
- Néu khach hang 14 ngudi may man trang giai Cong ty TNHH San pham Tiéu dung

Toshiba Viét Nam s& gtri thong bao dén Khach Hang tir 11/10/2023 dén 23/10/2023.

- Trong vong 24H, sau khi nhan duoc thong bao tring giai tr TOSHIBA Viét Nam. Khach
hang s& duoc yéu cau cap nhat hinh anh that chup san pham voi s6 may trén dan lanh da ding ky
v6i chuong trinh, CCCD qua Zalo Toshiba VN dé xéac thyc KH tring giai hop 18.

- Néu sau thoi gian néu trén KH khong cung cap day du va dung thong tin xac thuc thi két
qua giai thuong s€ bi huy va dugc xtr 1y theo quy dinh ctia phap luat Viét Nam.

8.6. Thoi gian, dia diém, thi tuc trao thuéng:

- 188 Giai nhi - 01 May Hut Bui mdi giai: sau khi d3 lién lac duoc véi ngudi trang giai va
xéac nhan day du cac thong tin theo yéu cau. Cong Ty TNHH San Pham Tiéu Dung Toshiba Viét
Nam s& tién hanh gri san pham qua dudng buu dién. Dé nhan gii, khach hang can cung cap cho
nhan vién giao hang CMND/CCCD/hé chiéu, anh chup man hinh thong béo tring thudng va ky
vao Bién Ban Trao giai.

- 8 Giai nhét - 01 Luong vang SJC mdi giai: viéc trao thudng s& duogc td chirc du kién tai
Cong Ty TNHH San Pham Tiéu Dung Toshiba Viét Nam tai 88 Lang Ha, Déng ba, Ha Noi.
Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém théng bao va huéng dan
ngudi tring giai dén dia diém nhan giai. Dé nhan giai, khach hang can cung cap cho nhan vién



trao giai CMND/CCCD/hd chiéu, anh chup man hinh thong bao tring thudng va ky vao Bién Ban
Trao giai.

- Thoi han cubi cing Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach
nhiém trao thuong 13 45 ngay ké tir ngdy két thuc chuwong trinh khuyén mai (14/11/2023). Sau
thoi han nay, d6i voi trudng hop khong lién lac duoc véi ngudi tring thuong sau khi da thong
bao hoac khach hang khong nhan thudng, giai thudng sé duoc xur Iy theo quy dinh ctia phap luat.

9. PAu moéi giai dap thic mic:

- Moi thac mdc lién quan dén chuong trinh khuyén mai nay, khach hang lién hé: Phong
cham soc khach hang Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam. Hotline:
18001529 (Nhanh s6 4, mién phi cudc goi)

10. Trach nhiém théng bao:

- Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c6 trach nhiém théng bao cong
khai noi dung chi tiét cia thé 18 chuong trinh va két qua quay sé nay trén website:
https://feelcomfee.com/vn

11. Quy dinh khac

- Nhan vién Coéng ty TNHH San Pham Tiéu Dung Toshiba Viét Nam, nhan vién cac nha
phan phdi, nha ban 18, cac cong ty dich vu va cac bén thi ba khac 1a cac ddi tac ciia Cong ty
TNHH San Pham Tiéu Dung Toshiba Viét Nam, nhan vién cac cong ty quang cdo, truyén thong
va in 4n phuc vu Chuong trinh déu khéng dwge tham gia Chuong trinh nay.

- Khéch hang tham gia chuong trinh khuyén mai nay van dugc tham gia cac chuong trinh
khuyén mai khac do Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam dang dong thoi
trién khai thuc hi¢n.

- Trong trudng hgp Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam phat hién va
chirng minh dugc nguoi tham gia gian 1an hoac c6 muc dich hodc hanh vi vi pham quy dinh cia
chuong trinh thi Cong ty TNHH San Pham Tiéu Dung Toshiba Viét Nam c¢é quyén loai loai bo
ngudi tham gia ra khoi chuwong trinh ma khong can bao trude.

- Néu khach hang tring thudng déng ¥, Cong ty TNHH San Pham Tiéu Dung Toshiba
Vi¢t Nam s€ sir dung thong tin va hinh anh ctia khach hang tring thuong ma khong phai tra thém
bat ki khoan chi phi ndo lién quan cho nguoi tring thudng cho cac muc dich sau:

o Phuc vu cho Chuong trinh ndy (quang ba trén cic mang xa hoi, quang ba truc tuyén,
quang ba truyén théng, xac dinh ngudi tham gia duoc nhin qua, lién hé voi ngudi
tham gia thing giai dé trao qua);

o Nhan cac thong tin quang cdo va chuong trinh khuyén mai tir Cong ty TNHH San
Pham Tiéu Dung Toshiba Viét Nam qua di¢n thoai va thu dién tir (email);

o  Thuc hién céc cude goi khdo sat va chay cac chuong trinh quang céo;

o  Thuc hién nhitng viéc dugc yéu cau hoic dugc phép theo quy dinh cua phap luét Viét
Nam.


https://feelcomfee.com/vn

Muc dich khac ma Céng ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam thong
béo trudc cho nguoi tham gia va duoc ngudi tham gia chip thuan theo quy dinh cua

phap luat Viét Nam.

(@)

- Trong truong hop phat sinh tranh chap, khiéu nai lién quan dén chuong trinh, két qua
cubi cing sé& thudc G quyet dinh ciia Cong ty TNHH San Phdm Tiéu Dung Toshiba Viét Nam
va s& khong giai quyét bat ky khiéu nai nao sau khi da cong bd danh sach tring giai.



